
 
 

   



 
 

  



 
 

PREFACE  
It is now a half century ago since the seeds of the Queensland 
Counsellors Association were initially sown. It was the early seventies 
and a time when counselling was rather ill-defined – typically it was 
seen more as communication through which advice, guidance and 
support were delivered. The concept of it being a helping process of 
value within itself, was not prevalent.   

Counsellors were mainly found on educational campuses. Higher 
learning in the State boasted just one university (University of 
Queensland), an Institute of Technology (QIT), and a Teachers’ 
Training College at Kelvin Grove. The University and the QIT both 
offered full-time professional counselling services, assisting students 
with both course and career related matters, and personal 
adjustment issues. Practitioners were graduates from Psychology 
Departments and looked to the Australian Psychological Society for 
professional recognition. As for schools, the Education Department’s 
Guidance Branch offered educational and vocational guidance 
throughout the state, dispensed by visiting Guidance Officers from 
Brisbane. Apart from a few private schools, these bodies – 
Queensland University, the QIT, and the Guidance Branch – were the 
main employers of ‘counsellors’ in the State.  

It is beyond question, that the arrival of Dr Sam Beavers on the scene 
provided the catalyst for the development of counselling as a 
profession in this State. Counsellor education was well established as 
a Masters’ program in many of the Education faculties in US 
universities.  Sam was a doctoral graduate from such a program – 
from Missouri as I recall. In 1972, he introduced counsellor education 
into the Masters of Education degree at the University of Queensland 
– I understand it to have been a first for the country. The course 
attracted numbers of experienced ‘counsellors’, and in particular 
Guidance Officers, all of whom welcomed the opportunity it afforded 
them for actual counselling-specific education and training. The 
course ignited discussion on matters pertaining to ‘Counselling’ as 
being a profession per se. Open meetings with interested persons 



 
 

saw to the birth of the Queensland Counsellors’ Association. Dr 
Beavers was elected as the inaugural President. Alan Stewart from 
the University Counselling Services, and your writer, Ian Lynagh of the 
QIT Student Counselling Centre, joined Sam to form the Executive 
Committee. Mr John Eckersley, the Senior Guidance Officer from the 
Guidance and Special Education Branch, took up the role of 
Treasurer.  

The Association purported to develop and promote Counselling as an 
entity, a profession in itself. Much discussion and debate within 
Sam’s course and amongst the early members as to the role of a 
Counsellor, their training and qualifications etc, saw the Association 
take shape, and gain direction. When it came to counselling practices, 
Carl Rogers’s client-centred approach and concepts such as the ‘fully 
functioning person’ and ‘self-actualization’, were in vogue. Time saw 
eclecticism embraced with ‘borrowings’ from psychology’s 
Behavioural and Cognitive therapies. These beginnings gradually lent 
themselves to growth of the organisation.  

Karol Misso’s historical tracing of the Association’s journey and its 
amalgamation with the nationally based Psychotherapy and 
Counselling Federation of Australia, is enlightening. It salutes the 
many who built on those early years and contributed much to the 
clarification, growth and promotion of 
the Association. Likewise, it says much 
about how Counselling became 
recognised as a profession, and the 
professionalism of those who practice it 
today. Karol is to be congratulated and 
thanked for his effort in compiling this 
history. It adds much to the consolidation 
of Counselling as a significant ‘helping 
profession’.  

Ian Lynagh PhD.        
 

IAN LYNAGH  
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QUEENSLAND COUNSELLORS 

ASSOCIATION 

 

Promoting excellence in Counselling 

 

Our purpose: 

“The purpose of the Queensland Counsellors Association was to 

promote excellence in counselling by serving all who are involved 

in the profession. QCA provided members with information and 

educational resources as well as the opportunity for affiliation 

with other counsellors. Our aim was to assist counsellors by 

keeping them informed of current developments and perspectives 

in counselling and psychology.” 
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THE BEGINNINGS -1970 

Prior to the 1980’s, Counselling was not considered a profession in Australia 

as it was in countries such as the United Kingdom or the United States of 

America.  Tertiary Courses focussed on counselling were not part of 

University curriculum. Some training in basic ‘Counselling Skills’ did exist as 

an adjunct to pastoral care programmes run by churches and as a 

component of other disciplines such as Education, Social Work and 

Psychology. There was little input on the ‘Theory and Practice of 

Counselling’.  

Sam Beavers who was a founding member of QCA had an academic position 

in the Faculty of Education at the University of Queensland. Having 

completed all of his training and experience in counselling in the United 

States, he saw himself as a ‘new kid on the block’ and was desperate to learn 

as much as possible about the profession as it operated in Australia. He says, 

“I was somewhat taken aback to find, shortly after my arrival here, that no 

professional association existed to meet the professional needs of guidance 

and counselling practitioners. I felt a sense of professional isolation, having 

been accustomed to the professional links North American counsellors 

experienced through what is now the American Counselling Association’.  

The idea for such an Association in Queensland first emerged in 1972 among 

students in the counselling classes that Sam Beavers taught at the University 

of Queensland as part of what is now the Graduate School of Education at 

the University of Queensland. These were especially designed for preparing 

school guidance counselling professionals, although many other students, 

mostly from the department of Psychology would attend. 

Sam Beaver’s classes on Counselling appear to have had a significant impact 

on many. Paul Neumann our esteemed past President and Registrar 

although a qualified Psychologist attended some of the classes because of 

his lifelong interest in counselling. John Barletta, a graduate of the Masters 

in Guidance Counselling in Sam’s class, went on to add Psychology and 
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Counselling to his portfolio and make a significant contribution to QCA in 

subsequent years. Kevin Glasheen (QCA Secretary) was a student of 

Education at UQ at the time and remembers Sam Beavers visiting a lecture 

and encouraging the future teachers to consider a career in Guidance 

Counselling.  It inspired Kevin to consider the options of being a Guidance 

counsellor and he has been in the counselling profession for the last 30 yrs. 

The birth of QCA 
Arising out of the discussions in 1972, a working party was established to 

explore the possibility of establishing a counselling association in 

Queensland. After innumerable meetings with interested parties, the 

working party, finally convened an inaugural meeting of the Queensland 

Counsellors Association (QCA), early in 1973. This Meeting elected an 

Executive with Sam Beavers as the first President, Allan Stewart as Vice 

president, John Eckersley as Treasurer, Ian Lynagh as Secretary and Ernie 

Logan and Diana Greenhalgh as Committee members. Others involved were 

Gil Court, Ray Overland, Ron Koher and Darryl Driver. An initial Meeting of 

the Executive in 1974 adopted a Constitution, By-Laws and Standing Orders 

based on the American Model. Alan who was working at the University of 

Queensland Counselling Service, brought to the task his invaluable 

experience in a similar association in Scotland. 

One vexed issue that confronted the new executive was that of membership 

requirements. Was it to emulate the Australian Psychological Society (APS) 

in adopting very stringent membership requirements that would define a 

person as a ‘counsellor’ in the same way that APS membership defined 

‘psychologist’, or would QCA be a more inclusive body along the lines of the 

American Personnel and Guidance Association? The executive settled for an 

inclusive model. It is interesting that QCA and subsequently PACFA have 

sought to adhere to this norm in establishing and upgrading relevant 

criteria. 
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‘Constitution, By-Laws and Standing Orders’ 

(Reference Brown Booklet available in Archives) formed 

the basis of the QCA Constitution for many years 

to come; other Sections were not deemed 

relevant to a fledgling Association. The 

Membership in these early years was drawn from 

academia, other human service organizations 

and psychology students eager to acquire basic 

‘counselling skills’. The search for an independent 

identity as ‘Counsellor’ was a major issue, 

reflected in some of the statements shared by members at Executive and 

Annual General Meetings in the early days 

“Should we continue to be simply a social group for members or can we be 

that PLUS some form of useful community service” 

“Can we begin some kind of educational program which will raise the 

consciousness of the community at large, with respect to prevalent social 

issues” 

“Should we prepare a submission to APS either for QCA members to be 

recognized as counsellors or what would they require to recognize QCA 

Members as Associates of APS” 

With Sam Beavers as President throughout the 1970’s, QCA drew much of 

its impetus from his colleagues at the University of Queensland. Sam would 

invite academics from interstate and even visiting Professors from abroad 

to address meetings of the association. Such meetings would cover a wide 

cross-section of issues (not necessarily what would in later years be called 

Professional Development (PD): they were attended by a variety of 

interested persons, including partners of members and guests. It was noted 

that on one occasion “more non-members were present than members”. 

Such Meetings were also an opportunity for socializing and were always 

accompanied by a healthy meal and alcoholic beverages. 
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Alan Stewart along with Sam Beavers spearheaded the Association in the 

early years. As Sam became increasingly busy at the University, Alan 

assumed the role of President in 1980, with Sam occasionally acting when 

Alan was abroad. Alan reminisces on the early days of QCA, “I have received 

more benefit from the Queensland Counsellors Association than the 

Australian Psychological Society (APS) of which I was a member for many 

years. The Association has had its ups and downs over the years, but I am 

convinced that the need for it is more clearly established and its prospects 

better now than they have been at any time. The Association has many able 

and highly qualified members, but it seems that it has rarely been able to 

mobilise their energy. It must do so if it is to fulfil its potential.”  

Contact  
Dubhglas (Doug) Taylor the second Editor and subsequent Vice President 

says, “Not long after our forebears founded the Queensland Counsellors 

Association, they decided that one way to convey their goals and ideals 

would be through a regular Newsletter that they aptly named – ‘Contact.’ 

The word ‘Contact’ was no coincidence for it meant connecting, exchanging, 

and communicating – not much different to what counsellors do in their 

profession”. The humble A5 ‘Contact’ soon metamorphosized into an A4 

Newsletter which has followed the development of QCA in many formats, 

colours, paper quality and frequency of production, throughout the 40+ 

years of its existence. There have been many dedicated editors who have 

given unstintingly of their precious time and varied skills to facilitate regular 

Contact within and beyond the boundaries of QCA. 

Doug adds, “The role of editor came with exciting and 

challenging possibilities. The modern-day counselling 

profession was in its infancy, attempting to establish 

credibility and confidence as a caring profession. 

There was no shortage of articles and ideas, although 

some budding writers needed a gentle push! 

Editorially, I was committed to promoting a diverse 

conversation: determined to increase the pool of DOUG TAYLOR 
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reflective ideas through soliciting articles from a variety of psychological, 

cultural, and academic perspectives. It was a privilege and a pleasure to play 

a small part in promoting QCA’s concepts of connecting and contact. 

Thomas Edison said, ‘The value of an idea lies in the using of it.’ The 

Queensland Counsellors Association has done that admirably.” 

Following her first personal growth tenet, “put your money where your 

mouth is” and as an advocate for the role QCA had for counsellors, Susan 

de Campo, one of QCA’s last Editors decided to do her share of volunteering 

by accepting the role of Editor in 2008. In looking back on her work, she said, 

“my initial instructions were to ‘be careful’ about any ‘dad jokes’ cartoons I 

may choose to publish” Over the years, Susan did an amazing job, 

experimenting with all manner of colour schemes, fonts, watermarks, 

formatting, and content. Sometimes, she would do some actual editing of 

articles and reports and when she ran short of content – one of the many 

bugbears of editors – she would write a review or editorial of some kind in 

an effort to pique the readers’ interest. Susan adds “by 2014/2015, I realized 

that both the readership and I were well and truly ready for streamlined 

news feed. My successor Diana Domenech and 

subsequently ICT Officer Florence Ee managed 

the flow of information and news in an accessible 

and enjoyable manner. As QCA disbands and 

some of the members move into a new context, I 

feel enormous satisfaction and pride as I reflect 

on what I have been able to contribute to the 

association; ending with an article in the 

Newsfeed, as the featured counsellor in ‘a 

counsellor’s life’. 

In 1981 Sam Beavers was able to introduce another prominent academic to 

the Committee. Corinne Kerkhove, as a Member, Secretary and the first 

woman President in 1984 did, in Sam’s words, “give excellent leadership and 

brought creativity and enthusiasm for a number of years”. Her sudden 

resignation in mid-1985 to take up an appointment at the College of 

SUSAN DE CAMPO 
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Advanced Education in Armadale left a void: Sam once again filling the 

vacancy as Acting President. In his report to the AGM that year, Sam 

highlighted some of the difficulties facing the Association with members of 

the Executive having heavy commitments outside that of the Association, 

the resignation of the President and Zelda Bailey Treasurer, and the low 

level of participation by members in Association activities. What’s new? 

Consequently, a significant Motion ‘to examine the feasibility and 

desirability of establishing a Clinical Grade of Membership as well as criteria 

for accreditation of training courses for that Grade’ had to be put on hold. 

Given the heavy demands on the Membership Secretary a motion was 

passed at the 1985 AGM that the Executive Committee be empowered to 

pay an honorarium, not exceeding $ 200 annually to any member acting in 

that role. The year 1986 saw Alan Stewart return as President and the 

infusion of new blood on the Executive with the election of Greg Dean, 

Joanna Peters, and Deena Wilson. Sam Beavers moved to the position of 

Membership Secretary.  

In mid-1986 two significant items of correspondence were tabled at an 

Executive Meeting. One from the Brisbane College of Advanced Education 

and the other from the Queensland Institute of Technology. Both letters 

extended an invitation to QCA to send representatives to a meeting to 

discuss the professional standing of QCA and the viability of the organization 

as an appropriate association for graduates from the new Graduate Diploma 

in Counselling to join as Professional Members. QCA responded positively 

to this invitation and took up the challenge of upgrading Membership 

Criteria to provide for a graduate level of membership. 
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MOVE TOWARDS PROFESSIONALISATION 

In the early 1980s some tertiary institutions were beginning to address the 

need for professional qualifications for counsellors.  The Brisbane College of 

Advanced Education launched the Graduate Diploma in Counselling in 1983 

on the Kelvin Grove Campus. Kim Halford and Ian Lynagh were prominent 

figures in establishing that course. When the course moved to Carseldine 

Gary Embleton, Glen Guy, Roger Lowe, and others left their mark as 

distinguished lecturers. This Diploma was the premier counselling course in 

Queensland at the time.  

Maree Armansin (Barton) who was part of the initial intake recalls: “it was 

an exciting and dynamic course that opened the eyes of the participants to 

a wide range of counselling theories. The group was keen to participate two 

nights a week and were challenged to develop careers around Counselling 

and related fields in the Human Services. Graduates were encouraged to 

enrol as members of the Queensland Counsellors Association. Several in 

that class, and in subsequent years have contributed significantly to the 

Association with many serving on the Executive and others being elected as 

Office Bearers” 

The students of the Masters in Social Science (Counselling) - originally the 

Graduate Diploma of Counselling were part of the first generic course in 

counselling for those who wished to focus on counselling as a profession. 

However, a wide range of individuals from other professions did enrol in the 

course. These included teachers, social workers, youth workers, doctors, 

and clergy. The Counselling students were supportive and enthusiastic 

about the development of QCA. The expectation was that QCA would 

provide a ‘platform’ for the ongoing graduate professional development 

needs and a ‘forum’ for graduate collegial sharing; a locally based group 

with whom graduates could personally and conceptually identify 
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“My dream was that QCA would develop as an 

Association which would represent and promote the 

general profession of counselling: that it would 

eventually be afforded the professional credibility and 

respect granted to associations representing 

psychologists and social workers. My initial hopes and 

those of my colleagues centred on a local and 

perhaps, Queensland based venue for graduate connection and sharing” 

(Glen Guy, Lecturer QUT) 

This initiative of the Queensland University of Technology (former Brisbane 

College of Advanced Education) was to have far reaching consequences on 

the development of QCA and the nascent recognition of Counselling as a 

Profession in Queensland and beyond. 

Not long after other tertiary institutions such as the Australian College of 

applied Psychology (ACAP), Australian Catholic University (ACU) and 

Christian Heritage College (CHC) began to offer tertiary courses which met 

QCA Clinical Member criteria.  

In the early years, QCA continued to follow the inclusive policy of its 

founding members with a view to growing its membership. Membership 

was drawn from a wide cross section of professions and employees in the 

Human Services who were interested in developing ‘Counselling Skills’. Very 

skilled and interested persons not necessarily qualified in counselling, were 

elected to positions of leadership such as Vice President, Secretary and 

Treasurer, making invaluable contributions to the Association. This policy 

was embedded in a resolution of an AGM way back in 1979 which defined 

members as “persons engaged in the practice of counselling, full or part 

time, voluntary or for remuneration, persons in training and those trained 

to practice counselling as an adjunct to other functions within their 

employment”.  

GLEN GUY 
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However, over time it became apparent that the problem facing counsellors 

who wished to offer a professional service in Australia was that anyone 

could ‘set-up-shop’ and practise as a counsellor. There were no mandatory 

requirements for licencing or registration. Professional qualifications were 

not required and were set to whatever the 

community would believe and accept. The 

Queensland Counsellors Association attempted 

to initiate changes that would bring credibility 

to the counselling profession amongst those 

responsible for registration in the State as well 

as the wider community.  

“Following widespread consultation and amidst 

some opposition from long term members who had experience in the use 

of counselling skills, grades for graduate membership were mooted; 

members now having the opportunity to acquire approved academic 

training and qualification rather than the basic skills offered by churches and  

other independent groups”. (Karol Misso, Membership Secretary). 

Galvanized by these developments QCA leaders in the late 80’s and early 

1990’s of the calibre of Greg Dean (President 1988/89) and Lenore Bryant 

(President 1990-1992) began to take concrete steps to upgrade 

Membership Criteria, develop Ethical Codes and draw attention to the 

importance of Clinical Supervision of counsellors. With these goals in mind 

the AGM of 1988, requested the Executive to establish a Membership Sub-

Committee, nominating Karol Misso as Membership Secretary, to 

commence the update of membership files and implement new 

membership categories. “At a time of change Greg Dean brought energy 

and enthusiasm, a willingness to seek out positive directions, and a 

collaborative leadership style to the position of President.” (Doug Taylor, 

editor ‘Contact’)  

At the AGM in 1987, the Constitution was finally amended to provide for a 

Graduate Level of Membership which required Tertiary Qualifications in 

GREG DEAN  
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Counselling, further post-graduate training and supervised experience in 

counselling and, an Associate Level of Membership which provided 

accreditation for members who had completed an approved counsellor 

training programme and had significant supervised experience in 

counselling. There were further minor amendments to bring the 

Constitution of 1974 up to date with procedures being followed by other 

voluntary associations. One worthy of note reflecting social changes of the 

day was to “amend terminology throughout the Constitution to read 

without gender designation” 

Also, on the Agenda of this AGM was the adoption of the draft Code of 

Professional Conduct (Code of Ethics) circulated to Members. The Preface 

to this Code stated “the specifications of ethical standards for professional 

counsellors is set out in furtherance of the constitutional objects of QCA, 

directed at advancing the principles of counselling and all matters pertaining 

to, and promoting just and honourable practice in the profession, and the 

suppression of malpractice”. One can hardly argue with these noble 

principles which have been the bedrock of subsequent updates of QCA 

Ethical Codes. However, as it was taken directly from the Ethical Standards 

published by the American Personnel and Guidance Association which 

contained 8 Sections with 70 codes (including reference to several tests 

used by Psychologists!) it was rarely referred to and ultimately relegated to 

the archives! 

Lenore Bryant who assumed the role of President in 1989 subsequent to 

Greg’s transfer to Western Australia was able to weld together a formidable 

team which included Joanna Peters, Madonna Bebbington, Deena Wilson, 

Maree Barton, Karol Misso, Paul Neumann and others who steered the 

Association to the dawn of an exciting era in the early 1990’s. Wendy Sparks 

who provided Secretarial Assistance to Paul Neumann at the Carseldine 

BCAE Campus, offered her services to do some secretarial work for QCA and 

was paid at the rate of $ 12 hour. This was the first formal arrangement for 

paid Secretarial Assistance.  
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A new Membership Form was redrafted with detailed description of the 

current membership categories and eligibility for membership of such 

categories. Copies of academic transcripts and statement of supervision 

verified by the Supervisor were required to substantiate choice of 

membership category. These new procedures together with the 

Membership Renewal Application were described in detail and mailed to all 

members along with the current issue of Contact. Lenore writes, “some 

members were thrown into a ‘disoriented state’ on receipt of a bulging QCA 

envelope full of forms”. The Membership Secretary, Karol Misso was to 

review each application and make recommendations to the Executive 

Committee for approval in the appropriate category. Karol would further 

liaise with members who had queries. Once this process was finalized a 

comprehensive membership list, fully categorized, was distributed to all 

members. 

Three further goals for the coming year were identified: finalizing the design 

for a new logo, letterhead, and format for ‘Contact’, identifying counsellor 

support networks and utilizing expertise within the membership. The new 

QCA logo first appeared in the June 1991 edition of ‘Contact’. The logo was 

based on the Rubin's vase illusion, a famous set of ambiguous or bi-stable 

(i.e., reversing) two-dimensional forms developed around 1915 by the 

Danish psychologist Edgar Rubin. One could see in this logo a metaphor for 

the counselling process where clients are invited to ‘see situations from 

different perspectives’. The original logo was a quite simple motif with the 

letters ‘QCA’. In 2012 a graphic designer was engaged to provide 3 options 

that would reflect a contemporary business design. At the AGM, the 

members voted for the current design that had no particular meaning. All 

three designs are displayed on the cover page of the Memoirs: the latter 

designed by Florence Ee 

In mid-1990 Karol Misso resigned as Membership Secretary prior to leaving 

for Hongkong to take up an appointment as Director of St John’s Counselling 

Service at the Anglican/Episcopal Cathedral. At a Meeting of the Executive 
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in July, Lenore on behalf of QCA and the Committee commented on the 

pleasure of working with Karol and a job well done, especially around 

membership. Karol retained his Membership, kept in frequent contact, and 

contributed periodically to ‘Contact’. At the AGM, Paul Neumann who took 

over as Membership Secretary, stated in his Report, “a great deal of the 

credit for getting all this information together and streamlining the process 

for Membership Application and Renewal must go to Karol”. With 

secretarial support from Wendy, Paul reported at an Executive Meeting in 

October 1991, that because of 4 years of establishing, constant evaluating, 

monitoring, and refining current procedures, the membership processes 

had run smoothly over the current year.    

The above contributed to the effective passing of further amendments:  to 

the Associate Membership Category providing four possible pathways for 

accreditation for those who practiced counselling in the ‘real world’, and a 

return to the category names used prior to 1987 changes. 

On a sober note Lenore in her President’s report referred once again to the 

issue of ‘identity’. She said, “this is about the continuing development and 

promotion of a recognizable identity of counselling as a humanizing process 

and a recognition of counsellors as trained and credible practitioners in 

those processes.” On a humorous note Lenore suggested that it was time 

perhaps to change the description of Counsellor in the Oxford Dictionary! 

The events of the following year may well have signalled some 

disenchantment with the lack of progress in this sphere 

In June 1992 Lenore Bryant resigned as President with John Ward, Vice 

President consenting to act as President till the AGM in October. John paid 

tribute to Lenore’s vigorous leadership for the last four years during which 

many new initiatives were introduced with a view to advancing the 

professional status of QCA. Following further resignations, a new Executive 

under President Mike Rex was elected. John resumed his role as Vice 

President, Rosemary Power returned as Secretary, Ray Reynolds as 
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Treasurer and other welcome additions were Marie Griffin and George 

Drummond. 

Mike Rex who had been Dean of Veterinary Science at the University of 

Queensland, in a New Year message in ‘Contact’, shortly after his election 

said “When I was Dean, I was involved in a considerable amount of first-

level counselling with students in the Faculty. It soon became clear that I 

would do that better if I had a stronger background in Psychology and some 

formal training in counselling. I undertook some Psychology Units at UQ and 

completed the Graduate Diploma in Counselling at QUT in 1990”. While 

doing the former, Mike met Karol Misso who was studying for a BA in 

Psychology. Among the few mature age students at that time, they got 

talking and the rest is history. Mike turned up for the 1992 AGM at 

Rosemary Power’s invitation and was elected President. Mike died very 

suddenly of a cardiac arrest in his first year as President and John Ward, Vice 

President fell seriously ill and had to resign. 

Ray Reynolds who took on the role of Acting President had the onerous task 

of taking the Chair at the 1993 AGM on October 27th: a Meeting that would 

decide the fate of QCA in the 21st year of its existence. A count of attendees 

showed that the number present did not constitute a quorum. In pursuance 

of Section 3:19 of the Constitution, Standing Orders were suspended for the 

first time in the Association’s history, with all present subsequently voting 

to continue the meeting. One minute’s silence was observed in honour of 

the association’s late President, Professor Mike Rex. Following other formal 

business, Motion 1 of which prior notice had been given was moved by Ray 

and seconded by Victor Heyde 

“That the Queensland Counsellors Association be dissolved with effect 

from the date of the 1993 Annual General Meeting” 

The Motion was defeated- 4 votes for and 23 against (including proxy votes) 
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The Acting President declared that it was the decision of Members present 

and voting, that the Association should continue. A further Motion was 

passed that the Association employ a part-time Administrative Secretary/ 

Assistant to be funded by an increase in Membership Fees effective from 

94/95. The Motion was passed with 23 for (including 12 proxy votes) and 

none against. At the election of the Executive, Ray Reynolds was confirmed 

as President, and Rosemary Power nominated as the first paid official part 

time Administrative Secretary of the Association 

At the 1994 AGM, President Ray Reynolds reported that the year 1992/3 

had been a difficult year following the death of Mike Rex and Vice President 

John Ward’s serious illness necessitating his resignation from office. Ray 

added that following the decision of the 1993 AGM, the new Executive had 

decided to give the Association one more go and with that in view to survey 

members to ascertain how the organization might serve them. Still 

struggling to establish an Identity and Purpose? Ray was blunt in what he 

had to say - “There is need for a body that can regulate the profession, 

define its terms and ensure the credibility of the profession. There must be 

a road to accreditation other than what presently exists”. 

 “It has been said that if an organization is dead but not buried, inform 

members of the funeral and you will be pleasantly surprised by a miraculous 

resurrection” 

At the election of Office Bearers for the ensuing year, Paul Neumann was 

elected President and Karol Misso (in absentia) Vice President. Both were 

returning to the Executive after a break. Paul in a brief comment in ‘Contact’ 

said, “I look forward to an exciting and challenging year and …….to renewing 

my friendship with Karol and working in partnership with him”  

Rosemary Power assumed her new role with great enthusiasm and finesse, 

temporarily taking over the task of producing ‘Contact’ in addition to other 

duties. Writing in this edition, Rosemary said she was buoyed by the 

response to the membership questionnaire and had set up a home ‘office’ 
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complete with computer, laser printer, filing cabinet and phone, with an 

official listing in the White Pages 

As the Executive looked towards forging new directions a major decision 

was made to prioritize efforts to enhance the professional status of 

counselling and to address the issue of accreditation. The initial step in this 

direction was to apply for Incorporation. After much discussion, ably led by 

the chair of the Professional Affairs Sub-Committee, John Roebig, an 

experienced industry trainer in counselling, a decision was made to submit 

an application under the name of ‘Australian Counsellors Association’. This 

name was rejected by the Office of Fair Trading on the grounds of similarity 

to the name of an already existing association. Other variations were 

explored without success and QCA was finally incorporated as  

‘The Queensland Counsellors Association INC’  

Another complex issue that required much thought and debate was that of 

licensure/registration, training, and accreditation of Courses. The 

proliferation of practices advertised in the Yellow Pages, with the title 

‘counselling’ or ‘psychotherapy’ was an indication of the varied 

understandings of the profession. Deregulation by the Government and the 

promotion of competition in tertiary/technical education contributed to the 

complexity of the situation by the entry of private providers into the field of 

counsellor training, up until recently the prerogative of tertiary institutions 

As early as 1994 QCA made a submission to the Health Practitioner 

Registrations Act which was considering the practice of counselling in 

Queensland. A copy of the draft paper policy indicated that the preferred 

position of the review was that regulation of the title ‘counsellor’ is unlikely. 

QCA was to make a further submission regarding the draft policy and this 

was followed by Paul Neumann and 2 other members of the Executive being 

invited to meet with the Chief Health Officer. Apart from being given a 

sympathetic hearing, it was obvious that in the absence of any evidence of 

malpractice within the profession, the Government’s preferred option was 

self-regulation. Paul Neumann, as QCA President between 1994 and 1997 



17 
 

spearheaded many of the above initiatives with 

great enthusiasm and tremendous resolve, well 

aware that the odds were in favour of QCA 

remaining the sole advocate for the Counselling 

Profession in Australia up until the close of the 

millennium. 

Among further steps towards professionalization 

and the establishment of professional identity 

were, the provision pf Professional Indemnity for members at attractive 

rates, the distribution of Membership Certificates for Graduate Members 

and the compilation of a list of ‘approved’ courses that met QCA criteria for 

membership. An encouraging development was the initiative taken by 

educational institutions to request assessment of their counselling courses 

vis-à-vis QCA Membership Criteria. Karol Misso as Vice President and Chair 

of the Membership Sub-committee sat on several advisory boards and was 

consulted by the government course accreditation body for input prior to 

course accreditation. 

In the 1996/7 issue of Contact, Paul referred to a Draft of changes to 

Membership Categories being prepared by John Barletta, the new Chair of 

the Professional Affairs Sub-Committee. Apart from several changes in 

language to maintain consistency between criteria for different categories, 

the amendments passed at the 1998 AGM catered for persons graduating 

with a Bachelor’s Degree in the Behavioural Sciences or related field as 

distinct from those with a Diploma/Associate Diploma, thus adding a new 

section to the Associate Category.  

BEHAVIOURAL STANDARDS FOR COUNSELLORS 

Another area of consolidation that the QCA committee was working on in 

the late 1990’s was to revisit behavioural standards for counsellors. “The 

need for qualified professional counsellors is growing daily. To keep up with 

PAUL NEUMANN 
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the demand, QCA members must work together to strive for excellence in 

counselling by working within its Code of Ethics.” (Contact-1990) 

 The spirit of the Code of Ethics established by our founding fathers in the 

early 1980’s was always there in the background as a reference point, but 

there is no record of recourse to it. Counselling was accepted as a skill 

practiced by women and men of integrity and there was no reason to doubt 

that they always worked ‘in the best interests of their clients’? Wasn’t this 

true of all Helping Professions.? However, times do change and so do social 

standards and expectations. The QCA Executive began to seriously explore 

the issue of behavioural standards for counsellors especially at a time when 

‘every Tom, Dick & Harry’ could legally set up their shingle and call 

themselves ‘Counsellors or Psychotherapists’. Sub-Committees were 

established to draft guidelines and they came up with codes modelled on 

other similar associations such as the British Association of Counselling and 

Psychotherapy (of which Karol Misso was a Member while he worked in 

Hong Kong in the early 1990’s) and the American Association of Counselling 

(of which John Barletta was a Member during his sojourn in the States) as 

well as the Australian Psychological Society. Several such early documents 

to which Jean Tulloch, Marie Griffin, Monica Wilson, and Karol contributed, 

were circulated amongst members, soliciting feedback. Finally, John 

Barletta, as Chair of the Professional Affairs Committee produced a 

comprehensive Draft drawn from these early models. This was published for 

wider circulation in the 1999 Summer Edition of ‘Contact’ and finally 

approved with some amendments and the 

addition of a Professional Conduct Procedure 

at the 1999 AGM. These guidelines were 

divided into two sections: Ethical Principles 

and Ethical Responsibilities, to the client, to 

self and other counsellors. With the advent of 

litigation, the Ethical Complaints Committee 

investigated 12 complaints between 2007 and 

2009. Jean Tulloch, President, Karol as Chair of JOHN BARLETTA 
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the Ethical Complaints Committee and 7 other QCA members attended the 

inaugural PACFA Professional Panel training day in June 2011 to develop a 

working familiarity with the recently updated PACFA Code of Ethics.  

25TH ANNIVERSARY OF QCA 

The 25th Year of QCA was truly an historic one. Counselling as a profession 

had come of age.  In the last decade we have experienced a turbulent 

‘adolescence’. As we struggled to be heard and recognized within the 

Human Services Professions, we took many faltering yet courageous steps. 

This year also marked the inauguration of PACFA (The Psychotherapy and 

Counselling Federation of Australia) which in a remarkable way has brought 

together a wide range of counselling traditions under one umbrella. “As one 

among the many Member Associations applying for affiliation, QCA had a 

unique standing. Our organizational structure, 

our accreditation standards, our Code of Ethics, 

have provided a framework which is the envy of 

other associations. We owe a debt of gratitude 

to our founding fathers and those who came 

after, for their foresight and vision” (Karol Misso 

in the President’s Report to the 1999 AGM). 

In the Anniversary edition of ‘Contact’, Paul Neumann contributed a Feature 

Article, ‘At last some Counselling Kangaroos’ in which he raised the question 

“How far have we come, and do we yet have some counselling kangaroos?” 

Paul did see hopeful signs – “if you look closely you will indeed see some 

counselling kangaroos hopping into the scene” Much of this was due to 

what he initiated in his long and productive tenure as President (1994-1997)  

KAROL MISSO 
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PSYCHOTHERAPY AND COUNSELLING FEDERATION OF 

AUSTRALIA (PACFA) 

There were many private providers setting up their own Counsellor Training 

programmes; it sure was a lucrative enterprise! There was no system of 

accreditation and standards varied greatly. Many educators became 

concerned, and in the late 1990s, for four years in a row anyone interested 

in Counsellor Training and Education was invited to meet for five days in 

Armidale at the University of New England. The group was known as the 

‘Standing Conference of Educators and Trainers in Counselling and 

Psychotherapy (SCAPE)’  

“This group focussed on forming an umbrella organisation, whereby 

professional associations could become members. The umbrella's spokes 

would address training, ethics, government liaison, supervision, 

competencies, definitions, and quality assurance. QCA was very much on 

the agenda of this group”. (John Barletta QCA Representative) 

After four years of discussion SCAPE came up with the concept of PACFA 

because of the wide number of different counselling groups and standards 

represented. It was ultimately seen as an umbrella organisation for the 

smaller associations Australia wide: A Federation of Member Associations. 

The inaugural meeting was held in Melbourne on 29th November 1998, with 

Karol Misso as President and David Axten, Secretary of SCAPE representing 

QCA at this historic gathering where over 40 counselling associations were 

represented. Reporting in the Summer Edition of Contact David said, “the 

standards of PACFA membership for associations are relatively low in an 

attempt to be as inclusive of the diverse profession as possible; no doubt 

they will rise as the profession defines itself more clearly.” It is interesting 

to note that since QCA Membership criteria were higher than those 

required for affiliation with PACFA, concern had been expressed about this 

by the QCA executive in early deliberations around the formation of a 

National Body. In June 2000, having passed a stringent audit, QCA was 
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among the first 16 autonomous associations to become a Member 

Association of PACFA in the section of Counselling Therapists. Therapists 

registered in this section of PACFA were defined as those working with 

clients to develop responses to difficult life circumstances such as grief and 

loss, communication and relationship issues, work and career, stress, life 

transitions, parenting, self-esteem, trauma, abuse and difficulties arising 

from compulsive behaviours. 

2001 marked a milestone in the imminent establishment of a ‘National 

Register for Counsellors and Psychotherapists’ under the umbrella of 

PACFA. QCA Members were among the first applicants to join the Register 

with Margaret Gagen first and Karol Misso second among the sixteen 

members finally accepted. Karol was QCA’s Assessor of applicants for the 

Register and was co-opted to the PACFA Register Committee to support the 

application process. It was good to have an advocate at the highest level! 

The resounding message as we moved forward into the new millennium was 

one of great hope for the future. “PACFA IS US AND WE ARE PACFA” was 

the slogan reverberating across Australia.  

After the initial response where 16 QCA Member applications for the 

National Register were approved, the process slowed down. Margaret 

Gagen who had just taken over as President worked hard to ramp up 

enthusiasm among qualified members. Along with Dave Axten she 

developed a comprehensive support sheet and made herself personally 

available to those who were experiencing difficulties with completing the 

application form 

The establishment of the PACFA register was pivotal to PACFA being able to 

lobby government on matters such as GST exemption for practitioners and 

access to the Medicare rebate. It was disappointing when a political decision 

was made to recognize only psychologists and social workers for the 

Medicare rebate. On a more positive note after an initial knockback from 

Medibank Private, a subsequent well-researched submission did secure a 

rebate. 
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In 2000 the Federal Government introduced the Government’s Goods and 

Services Tax (GST). The impact of this could be likened to a ‘paradoxical 

intervention’. Counsellors were once again being marginalized and their 

essential services to the community ignored. However, it affirmed members 

resolve to stand together and speak with ‘one voice’. QCA supported PACFA 

in mounting a challenge to the legislation to charge a GST fee on counselling 

services at the national level, but also galvanized members in mounting a 

State protest. PACFA delegate David Axten accompanied by delegates from 

other PACFA member Associations in south-east Queensland made several 

visits to Federal politicians over the following months. They were given a 

sympathetic hearing and they showed a willingness to write to appropriate 

Ministers on PACFA’s behalf. There was however a real conundrum: 

uncertainty as to whether QCA had to pay GST or as a charitable 

organisation, was the association exempt; did individual counsellors have to 

pay GST or not? 

Self-registration highlighted afresh the issue of accountability: especially 

accountability to the law. Counsellors were reminded that litigation had 

arrived, and Professional Indemnity was not an option. The Executive 

negotiated a competitive premium with AON and later Fenton Green. 

Among several marketing strategies PACFA/QCA approached all major 

Health Insurance Providers to invite interest in adding counselling to their 

list of professions entitled to benefits 

Another aspect of accountability which QCA built into Membership Criteria 

dating back to 1987 was the requirement of Supervised Practice. President, 

Jean Tulloch did not mince words when she said “Supervision is a formal 

process of professional support and learning that enables supervisees to 

develop knowledge and competence, assume responsibility for their own 

practice, enhance consumer protection and the safety of care in complex 

clinical situations”  

Over the years sub-committees produced a range of documents, 

summarizing the research in Clinical Supervision, clarifying its nature and 
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process, and producing draft practise guidelines. More recently it developed 

a formal Supervision Contract with specific guidelines for both 

Supervisor/Supervisee and invited the registration of Clinical Supervisors 

who met the highest level of Membership Criteria, had accredited 

supervision training and longevity in practice. Margaret Gagen in her first 

year as President introduced Peer Group Supervision. These groups 

became immensely popular in 2004/5 under the enthusiastic leadership of 

Committee Member Ian Ruffles who said, “the effort to establish Peer 

Groups has been successful beyond my wildest dreams’” (Contact July 

2005). It became necessary for QCA to establish a comprehensive guide on 

Peer Group Supervision. Jean Tulloch speaking this time as a member of the 

PACFA ethics committee said, “ the health of the profession of counselling 

lies heavily on the quality of supervision and the commitment to it as an 

essential ingredient in maintenance of professional standards” PACFA 

contributed to the development of professional standards for Supervision 

with the development of ‘Training Standards for PACFA accredited 

Supervisors’  
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THE CONSTITUTION 

The Constitution By Laws and Standing Orders of 1974, submitted at 

Incorporation in 1999 remained in place, over the years, apart from periodic 

amendments to Membership Criteria.  In 2007 Kathy Bermingham as 

Professional development Convenor; at the request of Patrick Buick 

(President) completed the onerous task of reproducing on A4 the 1974 

booklet in toto. At an Extraordinary General Meeting, a Motion was moved 

to appoint a Sub Committee of no more than 5 persons to prepare a Draft 

of the revised Constitution for consideration at an EGM in 2011. This Draft 

as amended was moved by Margaret Gagen, seconded by Marie Griffin, 

and carried unanimously, being celebrated with 

acclaim. This marked the culmination of a process 

of updating and consolidating by various Sub-

Committees begun in 2007. At the AGM in 2017, 

Karol moved, and Nathan Beel seconded that the 

proposed amendments consequent to a thorough 

edit, as per ‘track changes’ be approved. This was 

carried unanimously after the rationale for the 

‘track changes’ was explained.  

Entering this new era, the Association 

looked forward to a recognition of the 

profession of Counsellors and 

Psychotherapists as having an identity 

distinct from that of Psychologists and 

Social Workers yet entitled to the same 

status and privileges. The path ahead was 

not without its challenges.  

  

MARGARET GAGEN 

PATRICK BUICK 
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Some Challenges  

We were aware of challenges from within and without. John Barletta had 

contributed significantly to the enhancement of professional standards and 

represented QCA on SCAPE which led to the formation of PACFA. 

Dissatisfied with the slow pace with which this body was moving and his 

perception that insufficient credence was being given to academic criteria, 

John, along with some other academics set in motion steps to inaugurate an 

independent body, the ‘Australian Board of Certified Counsellors (ABCC)’.  

ABCC certainly highlighted the high standards required for the certification 

of professional counsellors. However, tensions arose and were handled with 

great sensitivity by Karol Misso and Dave Axten. With the advent of the 

National Register, John saw the potential for working with PACFA and 

returned to the fold shortly after. ‘The Australian Counselling Association 

(ACA)’ which was nationally registered proved a more formidable foe 

attracting large numbers of individuals across Australia enticed by the 

opportunity to qualify as ‘counsellors’.  Having completed what was initially 

a minimum standard of training members were granted a Certificate within 

an Association which offered many ancillary benefits, boasted a 

membership of over 1000 Australia wide and a structure equivalent to that 

of a National Company. PACFA has inherited the unenviable task of 

negotiating with ACA. Some progress has been made but negotiations are 

still ongoing.  

2000’s – A NEW CENTURY 

As QCA entered the new millennium there was a growing awareness that its 

future was commensurate with that of PACFA and that this would put 

pressure on volunteer staff and current resources. Given the high level of 

support that was offered to PACFA in the formative years, QCA 

enthusiastically geared itself to meet this ongoing challenge 
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Administration  
During the formative years of QCA various individuals provided 

administrative support including volunteers and family members. With the 

increase in administrative duties, the committee agreed to fund a person to 

assist with the day to day running of QCA. Wendy Sparkes and Rosemary 

Powers as part time administrative assistants in the 1980’s provided 

valuable assistance over limited periods. With the rise and fall of 

Membership, funding difficulties plagued the Association for many years. 

There were no Bequeaths or Donations from well-wishers! Balancing the 

books relied heavily on the prompt payment of membership fees and this 

at times was sporadic. This struggle not only had a negative impact on 

effective and timely administration but contributed to ‘burn out’ of hard-

working committee members who often had to juggle professional careers, 

family obligations and social lives with commitments to QCA. 

Notwithstanding, it is to the credit of that long line of faithful members who 

gave unstintingly of their time and talents, that we owe the success of the 

Association, as we accept its demise in this the 46th year of its existence 

In 2012, Tim Nunan Treasurer in his Statement reported, “QCA has been 

able to consolidate the sound financial situation it is in with our funds now 

comfortably balanced”. This enabled the Management Committee to 

allocate funds for a part-time Administrative Officer. Ros Turner took on 

this position with a multiplicity of tasks which she diligently fulfilled while at 

the same time demonstrating great loyalty to the Association and a 

readiness to work collaboratively with 10 different Presidents and a number 

of other members of the Management Committee. Ros reminisces on how 

she was cajoled into accepting this appointment. “Way back in 2004 when 

Larry McCabe was President of QCA, he also happened to be the President 

of the community centre where I worked. Larry started ‘hounding’ me 

asking if I would be interested in taking on the job. I kept saying ‘No! No! 

I’m too busy.’ Eventually I gave in and said that I would give it a go. 16 years 

later I am still here.” 



27 
 

To buttress the administration of the association, an accounting programme 

called ‘Mind Your Own Business (MYOB) was introduced in the year 2000. A 

committee member Jenny Collier had a private company whose financial 

manager was paid to transfer all QCA records to MYOB.  This helped the 

Treasurer with submitting financial statements and quarterly GST reports, 

among other tasks 

Ros Turner has adapted with much patience to the 

many changes in her role brought about by the 

advancement of technology. With QCA 

committee meetings moving online, first on Skype 

and then on Zoom, Ros accepted the onerous task 

of recording minutes and was later invited to 

attend meetings.  

Ros Turner elaborates “I was first employed as an 

administrative assistant: responding to emails, answering the phone, taking 

messages, and processing QCA membership renewals. The demands of the 

role increased with an upsurge in membership.  When renewals went on 

the web the Registrar and I were both responsible to monitor the back end 

of the portal. I consequently ended up performing the roles of both 

Secretary and Treasurer, handling all financials”.  

With the increasing expectation of professionalism and accountability in the 

counselling field it was essential for QCA to apply stringent guidelines 

pertaining to membership applications. The assessment of the growing 

number of applications had become increasingly time consuming and 

beyond the capacity and expertise of a volunteer on the Management 

Committee. In view of this a Motion was moved at the 2006 AGM, “That the 

Management Committee employ a suitably qualified counselling 

professional to process membership applications” 

 

ROS TURNER 
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Ongoing development  

Margaret Gagen (President 2001-2003) played a key role in the 

development of QCA/PACFA in the new millennium. She promoted a new 

initiative to ‘eat, drink and be merry’ at a couple of PACFA Parties. The 

intention was to provide an opportunity for networking while completing 

applications for the National Register. The new President Larry McCabe, 

paid tribute to Margaret for her guidance and expertise in continuing to 

promote the Register, noting that QCA applications were usually accepted 

first time and had one of the highest success rates of all Member 

associations. During her final term as President, Margaret developed a 

document that spelt out role statements and duties for each executive and 

committee member thus preventing unnecessary overlap and enhancing 

clarity in terms of tasks. She also established several Policy Statements on 

Member Privacy, Supervision of Counselling and Professional Development, 

having them endorsed at the 2003 AGM. The National Register continued 

to gain popularity; not only were registrations from Member Associations 

mounting but the growing awareness of the existence of a Register 

attracted a significant increase in membership applications to Member 

Associations across Australia. This in turn generated an environment of 

confidence.  

Kathy Bermingham, one of many energetic Professional Development 

Convenors designed a new Membership Certificate which better reflects 

the new logo and the Association’s status as a ‘Member Association of 

PACFA’. Further, in the realm of Professional affairs, PACFA was finally 

recognized by government, with a place at the table in consultations on the 

provision of community health services along with APS and AASW. 

Representatives were invited as assessors by the Board of Higher Education 

and involved in the development of competencies for family counsellors for 

the VETEC sector. 
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In December of 2006 QCA bid good-bye to David 

Axten at a Social gathering in the Old Customs House 

Brisbane. David had been a member of QCA for over 

10 years pioneering the establishment of PACFA and 

serving as its first Secretary and subsequent Chair of 

the Ethics Committee. Catherine Gordon in her 

President’s Report said, “David will be sorely missed; 

his contribution to the organization has been 

enormous; his generosity of spirit and sharp 

intelligence will leave a huge gap. We wish him a happy and rewarding 

retirement”  

Battles with Federal Government continued. While finally recognizing 

Counselling and Psychotherapy as part of mental health it restricted its 

practice to Psychologists and Social Workers. PACFA has protested the 

decision on the basis that clinical members of QCA/PACFA do have the 

relevant competencies as covered in their training standards to offer 

Counselling and Psychotherapy. Clinical Members were asked to lobby 

federal members and senators, while PACFA targeted the Minster and other 

decision makers. 

Acceptance of Training Standards 
In January 2009, PACFA introduced new training standards for new 

applicants to member associations. The new standards required applicants 

to have at least a Bachelor’s degree or equivalent, or a Postgraduate 

equivalent qualification completed over a minimum of two years in addition 

to having completed 200 hours of person-to-person 

psychotherapy/counselling and or counselling training and 50 hours of 

supervision relating to 200 hours of client contact. A minimum of 10 hours 

of supervision relating to 40 client contact hours must be completed. It was 

an opportune time for QCA to review its own policies and standards, editing 

and updating all documents on the new website, where necessary bringing 

them into line with that of PACFA. All proposed changes were circulated 

CATHERINE 

GORDON 
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enabling feedback prior to the AGM. The QCA Management Committee 

voted to adopt the PACFA Training Standards as of 31 January 2009. Given 

that QCA standards across the board were often higher than that of PACFA 

and, frequently referred to as a model for other MA’s, this did not prove to 

be such an onerous task. 

Over the years there have been several 

changes to Membership Criteria, some of 

them quite minor others major. In more 

recent years particularly during the 

Presidency of Jean Tulloch (2011-2012) when 

she noticed that our membership criteria 

were not in alignment with PACFA significant 

changes such as the addition of ‘Provisional 

Membership’ was inserted. Subsequently, at 

the AGM in 2016 the new category of ‘Student Membership’ was added to 

clause 5 of the Constitution and most recently in 2018 the membership 

categories were again amended to parallel PACFA training standards, with 

the amendment of the ‘Associate Member’ Category which allowed for the 

inclusion of applicants who did not meet the higher PACFA training 

standards. QCA from its inception has been vigilant in monitoring 

Membership Criteria with a view to maintaining the highest standards of 

professionalism while at the same time striving to be inclusive, actively 

soliciting and encouraging new applicants. 

The Australian Register of Counsellors and 
Psychotherapists (ARCAP) 

PACFA had for some time sought to establish a means of self-regulation of 

the professions of counselling and psychotherapy. The goal being to 

establish clear standards of training and professional practice, with a view 

to enhancing the status of these professions and, influencing Government 

policy and Community expectations. This task was complicated by the 

Federal Government’s reluctance to recognise any registration system 

JEAN TULLOCH 
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which would not incorporate most of those practitioners operating under 

the banner of PACFA and ACA. 

In March 2008, PACFA Council authorised the President and CEO of PACFA 

to engage with their counterparts in ACA, in a Working Party chaired by 

former Senator Peter Baume, with the brief of establishing a model for a 

single national register of psychotherapists and counsellors. 

After much debate and several iterations of a model for a national register, 

‘The Australian Register of Counsellors and Psychotherapists (ARCAP)’ 

came into existence  on 13th November 2011. ARCAP is a single national 

register and credentialing system jointly owned by PACFA and ACA and 

meets the requirements outlined by Federal Government representatives in 

terms of registering qualified individual practitioners who belong to the 

profession of Psychotherapy and Counselling. 

At the official launch on 13th November 2011 at Hilton on the Park, 

Melbourne, Commissioner Beth Wilson from the Victorian Office of the 

Health Services spoke of her satisfaction that the ARCAP Register would now 

be available to the public, because in her view protection of the public was 

the most important goal of ARCAP. The standards and codes of ethics 

enshrined in ARCAP and its precursors PACFA and ACA provide Health 

Complaints Entities in each state and territory with benchmarks for the 

assessment of complaints against counsellors and psychotherapists.  

Professional Development  
In early days members met on a regular basis for what could be broadly 

termed as ‘Social Gatherings’. Prominent speakers drawn from academia 

and Human Service Organizations would be invited to address these 

gatherings attended by a wide cross-section of persons, members, partners, 

guests, and others interested in the speaker’s subject. There was much 

socializing and a healthy meal with a ‘good time had by all’. Occasionally 

Sam Beavers or Alan Stewart would invite a visiting Professor or 

distinguished Alumni from interstate or overseas to address the meeting on 
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a weightier subject more relevant to Psychology or Counselling. The poor 

participation by members was a concern often expressed. 

Beginning in the 1980’s the QCA Executive strove to present a more 

professional face and to promote the need for excellence in counselling, 

which required ongoing development in knowledge and skills. To this end 

the Committee began to draw up a Calendar of what came to be called 

Professional Development Events (PD) which in time became a significant 

marker of the ongoing quest for excellence and accountability in 

counselling. This endeavour was boosted by the regular ‘Contact’ which 

provided an avenue for articles by practitioners, research briefs and other 

relevant information for members 

The PD events took many formats over the years. There were week-end 

Conferences, Full Day and Half-day events, Weekday evening Seminars and 

the immensely popular Networking gatherings of members and other 

professionals. Presentations were made by experts in a field, the occasional 

Guest Speaker from interstate or overseas and QCA Members who had 

acquired unique skills and knowledge. Some PD events catered for a round 

table debate on updates on Membership Criteria, Ethics and Supervision 

and other professional issues that required prolonged debate and greater 

participation in decision making. Annual General Meetings always began 

with an address by a Keynote Speaker. Space does not permit the inclusion 

of names of many distinguished women and men in this brief Memoir and 

there is always the risk of leaving someone out. Suffice to say that these 

persons have contributed immensely to the nurturing and professional 

development of generations of Counselling Therapists in QCA and beyond  

As the counselling world was changing at an increasingly rapid pace, the 

requirement of a minimum number of Professional Development hours per 

year was introduced as part of the criteria for Membership and annual 

Renewal. ‘PD Points’ were allocated for participation at various events and 

Certificates issued to authenticate attendance.  
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In 2006, QCA’s web editor, Louise Williams, reported that QCA’s web forums 

were abuzz with registered members interacting and raising new topics. A 

regular programme of Friday night PD and full day workshops enabled 

members to accrue the required number of hours for ongoing registration. 

Attempts were made to cater for Regional Members by tape-recording PD 

events and making them readily available. Later in 2009 some PD sessions 

were videotaped, and this service became an integral part of providing 

regional members access to current PD. The trialling of networking 

meetings outside the Metropolitan area, such as Maroochydore, Noosa and 

the Gold Coast met with limited success, in early days. It is interesting to 

note that such attempts go right back to the early 1980’s when a young 

Graduate Member, Kym Dickenson who lived in Rockhampton was 

appointed regional representative with a view to canvasing the needs of 

members in regional areas. 

Over the years the responsibility for organizing PD 

events has been carried by a variety of personnel on 

the Management Committee. Initially the Secretary, 

then a PD Development Officer or a PD Sub 

Committee. Neil Wiseman stands out as a PD 

Chairperson ‘par excellence’ who gave of his best, 

sourcing speakers as well as making sure that all went 

well on the day. During a long period when he stood 

at the helm, he was also able to enthuse and 

familiarize others with the task - Kathy Bermingham, Patrick Buick, Debbie 

Wiggins, Karen Belbin, Brett Jones would be numbered among those who 

devoted time and skills to this vital role. When QCA moved towards the use 

of modern technology such as Video Camera, Data Projector, and a PA 

System experts such as John Nutting, Nathan Beel and Florence Ee would 

give a hand. John Nutting was a colourful character who fearlessly spoke his 

mind on some issues. That said, he remained a faithful member for many 

years and gave of his time and skills as Committee Member, Contact Editor, 

Publicity Officer and most recently as a member of the PD committee. Apart 

NEIL WISEMAN 
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from an opportunity for Networking, Friday PD 

events provided work weary participants with 

healthy food and drink. Surveys conducted by the 

PD Sub Committee revealed significant variance in 

terms of member preferences, especially in terms of 

requests for deductive vs experiential programs. 

Access to Professional development for regional 

members became more readily available when the 

committee established the position of Regional Development Coordinator 

appointing Nathan Beel who was a lecturer in human services and 

counselling at USQ, to that position. Once in place Nathan contributed to 

the redevelopment of the QCA website enabling PD to be readily available 

online. Nathan presented QCA’s first webinar in May 2014. Webinars have 

certainly grown in popularity since the pandemic with an audience of over 

70 participants extending beyond our state.  

  

PROFESSIONAL DEVELOPMENT SESSION  

NATHAN BEEL 
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Technological Advancements 
A significant event took place in Brisbane in 1988 which changed the social 

fabric of the city.  The euphoria of Expo 88 during its six month’s operation, 

particularly its amazing displays of emerging technology highlighted the 

possibilities of integrating technology into the future development of 

Professional Associations such as QCA.  Its theme ‘Leisure and Technology’ 

even inspired an article ‘Technological Fix’ in the April 1988 edition of 

‘Contact’ and motivated QCA to present 2 workshops on the theme 

Like most voluntary organisations QCA was slow to access Information 

Technology (IT) partly because of the lack of funds as well as technological 

expertise. Up until the mid-1990’s monthly committee minutes were typed 

on a computer and photocopied for prior distribution to committee 

members.  

However, by the late 1990’s, websites were becoming increasingly popular. 

After attending a conference where one Association presented their newly 

developed website, and described the process of producing one, Margaret 

Gagen initiated this process for QCA. A web designer was sourced, and the 

committee approved funds for the development of a site by David Wilson 

an IT student and tutor at QUT. A website ‘menu’ was suggested, and draft 

documents were prepared by Margaret and submitted to the committee for 

discussion and final approval. The website www.qca.asn.au was launched in 

March 2000. A year later QCA’s official email address became 

qca@qca.asn.au. This also enabled the setting up a group email with a 

significant saving in mailing costs. Louise Williams joined the Management 

Committee in 2005 and was appointed Web Editor. Louise brought with her 

a wealth of computer experience through running her own website as a 

Psychologist in private practice. She was quick to establish a Forum - to 

service members in Regional areas who found it difficult to attend meetings 

in Brisbane. 

http://www.qca.asn.au/
mailto:qca@qca.asn.au
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Later, following significant research done by PACFA, QCA was able to extend 

counselling beyond face-to-face to other media: telephone, email and web 

chat were accepted as valid forms of counselling practice. Later still, to 

record presentations and networking meetings QCA purchased a video 

camera, recordings from which could be distributed electronically via CDs. 

In October 2010 QCA introduced members’ ‘Frequently Asked Questions’ to 

the website enabling a prompt and informed response to member requests 

for easy online access to documents and current information. 

In February 2012 Skype (later to be replaced by the more stable Zoom) was 

first used for the management committee meetings online, Paul McQuillan 

Secretary at the time, demonstrated his expertise in recording minutes and 

ensuring effective follow up 

In 2015 QCA revamped its existing website to a WordPress system which 

made it easier for updating member information and uploading events onto 

the website. Another development was the use of ‘Survey Monkey’ which 

enabled QCA to conduct as many as 114 surveys on a whole range of topics. 

Progressively more PD’s were put online, enabling more regional members 

to participate, giving them credit points and a Certificate of ‘attendance’.  

Florence Ee was introduced to QCA by Catherine Gordon in 2009. Reflecting 

on her subsequent association with QCA, she says ‘‘when I think back on my 

involvement with QCA in the last ten years, my goal was to make a 

difference by creating a QCA online presence for its members……….I was 

determined to improve the way QCA communicates with its members. It 

feels like a miracle has happened with my goal to 

make a difference. I express my thanks to all who 

have supported, guided, challenged and inspired 

me” 

Florence Ee who was subsequently appointed part-

time IT Coordinator shares this picturesque timeline 

to demonstrate how the internet has changed the 

way QCA operates. FLORENCE EE 
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QCA Website and Social Media Timeline 

2008 – Joomla platform 

https://qca.asn.au/ 

 

 

2014 –QCA needed a better content 

management system to cope with the growing 

number of memberships and PD events. QCA 

website upgraded to WordPress. 

 

September 2015 – ‘TryBooking’ was introduced 

for online PD bookings. 
 

March 2016 – QCA social media presence 

started with LinkedIn. 

https://www.linkedin.com/company/queensla

nd-counsellors-association 

 

 
 

 2016 - a QCA web-subcommittee was 

appointed to create QCA online presence.  

 

  

Apr 2018 – QCA Mailchimp replaced the 

revered ‘Contact’ with “QCA Monthly 

Newsfeed”. This commerce platform offered 

better online customer relationship 

management.  

 

 

https://qca.asn.au/
https://www.linkedin.com/company/queensland-counsellors-association
https://www.linkedin.com/company/queensland-counsellors-association
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June 2018 – Members able to update their QCA 

profile online, where before it was done 

manually by the Administrator. 

 

July 2018 –QCA Facebook Group created 

https://facebook.com/groups/qcagroup/ 

https://www.facebook.com/QCAProfessionalD

evelopment/ 

 

 

February 2019 – QCA started recording PD 

sessions and the video clips were uploaded 

onto YouTube  

April 2020 - the COVID-19 pandemic changed 

the way QCA ran its professional development 

events. All PDs were moved to webinar format 

using the Zoom platform to accommodate 

social distancing. 

 

The PACFA Database made up of 31 Member associations was introduced 

in May 2012. This represented a major development for QCA in moving to 

online processing of new member applications and in how members 

renewed their annual membership and updated their PD, client, and 

supervision hours; with such information readily available to both QCA and 

PACFA. It further offered a single payment gateway for fees that would 

allow credit card and direct debit transactions.  

Karol Misso after three stints as Membership Secretary spanning 16 years 

resigned this position in 2012. David Axten paying tribute to Karol’s 

contribution to both QCA and PACFA in this role said, “Karol was a key player 

in setting standards; his assessments could be rubber stamped”. Paul 

Neumann was appointed part-time paid Registrar to continue to administer 

all aspects of membership, bringing with him experience in the secular 

world and 30 years in QCA, many of them on the Management Committee. 

Paul had a major accident whilst holidaying abroad in March 2019 and had 

to step down temporarily from this position with Karol acting until Paul 

returned to work in June. 
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In 2014 with QCA in a solid financial position 

the Treasurer recommended the allocation of 

funds for the appointment of a part-time 

Marketing Officer. The Management 

Committee following this recommendation 

decided to trial a Membership and Marketing 

Support Officer. Tim Nunan, in his 2015 

Presidential Report confirmed that Laurie Kay, 

with a background in marketing, had accepted 

this appointment, which he said would improve support to members and 

feedback to the committee. 

In 2016 QCA appointed a Student Representative Advisor, Krissy Davis to 

ensure a student voice is included in the decision -making processes of QCA. 

In her report to the AGM Krissy listed a few action items in progress or 

pending. Krissy resigned shortly after with Anthony Smith replacing her.  

PACFA EXPLORES ALTERNATIVE STRUCTURES 

At the PACFA Council Meeting in March 2013 a major discussion centred 

around, what would be the best structure for PACFA in five years’ time. 

PACFA requested that a working party be formed to guide the Association 

on a process of identifying models that would be acceptable to the various 

Member Associations. QCA’s committee member, Paul McQuillan, 

attended the working party meetings and was able to keep QCA informed 

of any developments. A model that offered two options surfaced as the 

preferred structure: (i) some Member Associations (MA’s) deciding to 

merge with PACFA as soon as practicable (ii) other Member Associations 

opting for a ‘wait and see’ approach, monitoring how a new structure 

evolved before committing themselves. 

LAURIE KAY 
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QCA Management Committee while assuring 

PACFA of its continued support for the process of 

restructuring had prolonged discussions on both 

the benefits and losses for QCA and its 

membership with reference to the above 

options. Such information was made readily 

available to members. 

PACFA organized a consultation with MA 

representatives in August 2014 to address the issue of a future structure. 

Among other issues discussed, there appeared to be unanimous opinion on 

“whatever structure was adopted it was essential that there would be 

provision for a two-tiered membership with some associations wishing to 

become branches of PACFA and others deciding to stay autonomous. Both 

need to be accommodated in any new structure.” (QCA AGM 2014). 

President Tim Nunan’s report to the AGM read “at the time of writing this 

report I am unaware of any specific intention within PACFA to alter their 

constitution to allow an individual counsellor or psychotherapist to become 

a direct member of PACFA. Consequently, I cannot foresee any significant 

alterations as to how QCA will interact with 

PACFA in the immediate future” However, 

things appear to have moved very fast and in 

the PACFA report to the QCA AGM 2015 the 

proposed restructure was in the process of 

being finalized with amendments to the 

constitution ready for final approval. 

By January 2016, the new structure was a ‘fait 

accompli’ with some MA’s being absorbed into the PACFA structure as State 

Branches, and applications for direct membership immediately available: 

other MA’s including QCA electing to maintain their current autonomous 

relationship with PACFA. In 2016 PACFA and QCA exchanged signed copies 

of a memorandum of understanding (MOU). The preamble to the 

PAUL MCQUILLAN 

TIM NUNAN 
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Memorandum stated: “PACFA is implementing a new structure which 

includes the establishment of Branches for individual members of PACFA in 

the different States and Territories. PACFA is not planning to establish a 

Branch in Queensland for individual members of PACFA “as most 

practitioners residing in that State are expected to join QCA rather than 

PACFA”.  This would ensure that individual members of PACFA residing in 

Queensland can have access to QCA local activities such as professional 

development and networking at the same cost as QCA members. One 

provision of the MOU was the promotion of QCA’s professional 

development events on the PACFA website and the PACFA e-news. 

Conceivably this will also increase the reach of QCA marketing of PD events 

to a greater counsellor audience than would otherwise be possible (QCA 

AGM 2016) 

Don Secomb who was elected President in 2015 was in favour of QCA 

becoming a State Branch. He resigned halfway through his term of office 

and Anna-Maree Osborne took up the reins at this critical juncture. By 2016 

PACFA’s influence was expanding. Gone was the old slogan, ‘PACFA IS US 

AND WE ARE PACFA’. Anna Maree in her report to the AGM said, “When 

PACFA commenced taking direct memberships from individuals it changed 

the whole landscape for QCA. As PACFA grew it started to absorb the State 

Associations one by one: many States capitulated. They lacked the numbers 

and the resources to maintain a viable Association and there was PACFA 

holding out the carrot. ‘We can do it for you!’ The writing was on the wall.” 

Tim Nunan who had been a QCA Representative on the PACFA Council had 

observed “that PACFA was intent on becoming 

an overarching body: moving from a 

Federation of autonomous associations to a 

National Federation of Counselling and 

Psychotherapy”.  However, many QCA 

Members held their ground choosing to stay as 

a MA of PACFA. There was much tension 

among the rank and file members. The ANNA MAREE OSBORNE 
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committee recognising this engaged a professional to assist with developing 

a Strategic Plan that would offer some direction for the future.    

At the QCA AGM in 2017 a Motion on whether QCA should dissolve and 

become a State branch of PACFA was put to the vote. The Motion was lost 

with 2 abstentions and 2 for. QCA would continue to remain a MA of PACFA. 

A similar Motion presented at the 2018 AGM was lost with 45 against 

(including 29 online proxy votes) and 16 in favour (including 15 online proxy 

votes.)  

As ‘the clouds gathered’, Maree Armansin accepted the nomination to be 

President at the AGM in October 2018. Maree was no stranger to QCA, 

having contributed to a very energetic Committee in the mid-eighties and 

making a comeback shortly after the inauguration of PACFA. Accepting the 

nomination to be President at this juncture was a courageous step. With 

PACFA pressing ahead with plans for a major restructure and accepting 

individual membership, she had to maintain the delicate balance between  

new  members who saw the potential of becoming a State branch of PACFA 

and others loyal to the traditions of QCA and its 

pioneering investment in the counselling 

profession  who wished to remain as an 

autonomous Member Association. Maree was 

able to manage this divide with great sensitivity 

and respect, while at the same time prudently 

exercising her role in steering the Management 

Committee to a responsible commitment to the 

future. 

At a Special General Meeting on August 17th, 2019 a Motion “That 

Queensland Counsellors Association Inc. (QCA) transit from a Member 

Association of PACFA to a State Branch of PACFA, with the transition 

process beginning immediately and being completed by 30/06/2020.” was 

carried by a majority vote (Newsfeed 2019) 

MAREE ARMANSIN 
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At the Final AGM of QCA on 19 October 2019 a Motion that The Association 

will cease trading as the Queensland Counsellors Association Inc as at June 

2020 was carried unanimously. Two other procedural motions were also 

passed at this Meeting. 

David Axten, QCA Member and Fellow, founder 

Member and first Secretary of PACFA has the final 

word. “I would like to think that I left QCA at a 

better spot than when I joined. It had taken some 

significant steps along the way, but on the 

journey to counselling becoming a registered 

profession, as are Psychology and Social Work I 

am not sure we are much closer than where we 

were when we started the battle 40 years ago.” 

 

--------------------------------------------------------------------------------------- 

 

  

DAVID AXTEN 
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FELLOW MEMBER 

The Association may confer a Fellowship on a 

member who has been a Clinical Member for 

at least 10 years and has rendered 

distinguished service to the profession of 

counselling and psychotherapy 

Alan Stewart Sam Beavers 

Lenore Bryant Paul Neumann 

Karol Misso Margaret Gagen 

Mar1e Griffin Jean Tulloch 

David Axten Susan de Campo 

Neil Wiseman 
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Timeline collated from QCA Newsletters 
                                           

1973 Inaugural meeting of QCA 

1973 Sam Beavers elected QCA President 

1980 Alan Stewart elected QCA President 

1984 Corrinne Kirkhove elected QCA President 

1985 Sam Beavers Actg.President. Established a working party to 

examine Clinical grade of membership & accredited 

training. Person acting as Secretary to be paid $200 a year 

1985 Newsletter encouraging members to take on committee 

roles and suggestions for QCA future direction 

1986 Allan Stewart re-elected QCA President 

1986 An article written on psychodrama, advertisements on Jung 

Society, Neuro-Linguistic Programming training, Gestalt 

and Transpersonal Therapy 

1987 Greg Dean elected QCA President 

1987 Discussion on some directions in setting up private practice. 

Discussion on Eriksonian and Gestalt therapy approach 

1987 1974 Constitution amended with significant changes to 

Membership categories , Members to give feedback on a 

Draft Code of Professional Conduct, 

1988 Karol Misso appointed Membership Secretary 

1989 Lenore Bryant elected QCA President 

1989 Newsletter focused on Family Therapy 

1989 Discussion around making the counselling profession more 

credible 

1989 Lenore Bryant re-elected QCA President 

1989 QCA implemented a new answering secretarial service 

1990 Article on Provocative therapy 

1990 Discussion around counselling standards and the need for 

regular supervision 

1990 Focus on working with critical incidents and debriefing 

1990 Lenore Bryant re-elected QCA President 

1991 New QCA logo (Rubin's vase illusion) 

1991 Lenore Bryant re-elected QCA President 
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1992 John Ward Acting President. 

1992 Professor Mike Rex elected QCA President 

1992 An article published evaluating the DSM (Diagnostic and 

Statistical Manual of Mental Disorders) 

1993 Ray Reynolds elected Actg. President. Motion to dissolve 

QCA at AGM defeated 

1993 A proposal for a joint meeting with the Queensland 

Psychology Board of Counselling Psychologists 

1994 Paul Neumann elected QCA President 

1994 Discussion on promoting QCA as the professional body for 

counsellors 

1994 Survey conducted for regional area members 

1995 Paul Neumann re-elected QCA President 

1995 QCA Incorporated as "Queensland Counsellors Association 

Inc" 

1996 Paul Neumann re-elected QCA President 

1996 Letter to Health Minister to push for a governing body to 

oversee counselling standards & code of conduct 

1997 Finalize insurance broker for members’ professional 

indemnity.  QCA parchment on "Rights and Responsibilities 

of clients in counselling". 

1997 QCA meeting with Queensland’s Chief Health Officer 

regarding the regulation of the practice of counselling 

1997 Guidelines on Clinical Supervision 

1997 Paul Neumann re-elected QCA President 

1998 Karol Misso elected QCA President 

1998 QCA announced the establishment of PAFCA as a 

Federation of  Member Associations 

1998 Inaugural meeting of PACFA 

1998 Changes made to QCA membership categories - Associate 

Level 

1999 Karol Misso re-elected QCA President 

1999 Discussion on QCA counselling standards 

1999 Launching of the QCA Code of Ethics 

2000 QCA website went live: www.qca.asn.au. Need to increase 

membership fees 
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2000 QCA passed the audit and is officially a Member 

Association of PACFA. Ongoing discussion to challenge 

GST fee on counselling services 

2000 Margaret Gagen elected QCA President 

2001 First Peer Group supervision. QCA official email address: 

qca@qca.asn.au 

2001 Margaret Gagen re-elected President 

2001 Quest for private health insurance rebate for counselling and 

association liability insurance for the Management 

committee 

2002 Focus on informing and educating members about the 

National Register (PACFA), 

2002 Discussion on client data privacy and cautioning members 

about some training programs not meeting the standard 

requirement of QCA or PACFA 

2002 Margaret Gagen re-elected President 

2002 Guidelines and ethical standards for internet counselling 

(email counselling) 

2003 QCA & PACFA working collaboratively to establish 

counselling standards & gain recognition from government. 

QCA encouraged members to register with PACFA 

2003 QCA to hire someone with book-keeping and computer 

skills as Admin. Officer 

2003 Larry McCabe elected QCA President 

2003 New Admin Officer, Ros Turner appointed. QCA has 

agreed to open our professional development to members of 

other associations with PACFA at member prices 

2004 Larry McCabe re-elected QCA President 

2004 A feature article on Blue Card and mandatory criminal 

history check before working with children and young 

people 

2005 Catherine Gordon elected QCA President 

2005 Setup of QCA web forum 

http://forums.qca.asn.au/index.php 

2006 A variety of articles contributed by members: relationship 

patterns, a personal journey with grief and loss, working 

with the Aboriginal community 

mailto:qca@qca.asn.au
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2006 QCA provides leadership in promoting counselling in other 

media, phone and web, as valid forms of practice which 

count as experience for registration purposes 

2006 Catherine Gordon re-elected QCA President 

2006 Newsletter featured "Members' Workplaces" for members to 

share their experience, so others can learn about the wide 

variety of counselling work 

2006 Farewell for David  Axten, QCA PD plan for 2007 with 16 

PD sessions lined up 

2007 Discussion on requirements for counsellors to access 

Medicare Rebate 

2007 Focus on lobbying for Medicare rebate for counsellors 

2007 Julie Wilson-Hirst elected QCA President 

2007 QCA PDs well attended with 30 - 52 participants per event. 

Discussion on dual relationships (Trainer Ethics) Can 

trainers also be supervisors 

2008 Julie Wilson-Hirst re-elected QCA President 

2008 Purchased video recorder to record presentations and 

networking meetings. Distributed electronically via CDs 

2009 Dean Olafsen elected QCA President 

2010 Patrick Buick elected QCA President but resigns following 

accident. 

Jean Tulloch takes over as Actg. President 

2010 Expanding more half-day PDs, QCA needs a marketing 

strategy to grow membership. Formation of a Code of 

Ethics sub-committee. Introduce FAQ to the website 

2010 QCA Constitution finalized 

2010 Discussion on the importance of audit in the 

professionalizing of counselling. Creation of supervision, 

client and PD logs 

2011 PACFA per capita fees and new membership categories - 

add "Provisional" level 

2011 QCA constitution complies with the Office of Fair Trading's 

association Inc Act. 

2011 Jean Tulloch elected QCA President 
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2011 Review QCA vision statement. Feedback from members for 

easy online access for documents, better communication via 

email ,newsletter, and website 

2011 ARCAP launch. QCA volunteers as one of six Member 

Associations to be involved in PACFA’s database pilot 

project 

2011 Appointment of a paid part time Registrar, QCA has 5 

working subcommittees: Professional Development, 

Website, PR + Marketing, Ethics and Membership 

2012 Management Committee meetings held via Skype for rural 

representation 

2012 PACFA’s Push to Increase Private Health Provider 

Recognition (To date only Medibank Private is on board) 

2012 QCA contributes funds to PACFA to build an online 

members’ portal 

2012 Tim Nunan elected QCA President 

2012 New QCA logo viewed and subsequently voted on 

2013 New QCA web site 

2013 QCA utilising Survey Monkey 

2013 PACFA creates Intern Category (largely mirrored by QCA’s 

Associate Membership level) 

2013 QCA Requirement for 10 hours personal therapy for 

provisional registrants 

2013 QCA Affiliate member classification introduced 

2013 PACFA establishes Professional Development Committee 

2013 AGM approves a new Intern registration category 

2013 Tim Nunan re-elected QCA President 

2014 PACFA launches new Counselling and Psychotherapy 

Portal with five participating Member Associations 

including QCA 

2014 QCA has its first webinar presented by Nathan Beel 

2014 PD points system introduced by PACFA requiring 40 Points 

accumulated across up to 3 Categories each year. 

2014 Tim Nunan re-elected QCA President 
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2015 Don Secomb elected QCA President 

2015 QCA to maintain Member Association status. New website 

running on WordPress. Implement online survey using 

SurveyMonkey: ‘Tell Us What Training You Would Like to 

Attend’. QCA has completed 114 surveys on various 

subjects such as Individual PD Feedback surveys; Members 

wants/needs surveys; PD Topics Suggestions for annual PD 

Calendar. 

2015 Extraordinary General meeting to discuss QCA future in 

relation to PACFA’s proposals on a New Structure. 

(Individuals can apply directly to PACFA now) 

2015 QCA first feedback survey of participants who attended PD 

Event 

2015 QCA changes from Skype to Zoom online meetings for 

Management committee 

2015 Discussions on PACFA restructure - QCA to remain as a 

Member Association or become a State branch of PACFA. 

Online booking implemented – TryBooking service 

2015 Don Secomb resigns as QCA President. Anna-Maree 

Osborne takes over 

2015 Sunshine Coast PD Subcommittee created. New QCA 

membership and marketing support officer appointed 

2016 Student representative role created to advise committee and  

increase student membership 

2016 QCA creates its profile on LinkedIn 

2016 QCA subcommittees meet via Zoom regularly. Fee increase 

for Provisional and Clinical members following an increase 

in levy charges by PACFA 

2016 New web subcommittee to create an online presence. All 

membership renewals done on PAFCA portal. Telephone 

and web counselling hours counted as client hours too. 

2016 Anna-Marie Osborne elected QCA President 

2016 QCA supporting regional members by running a PD at 

Townsville & more online PDs. Abolish the 100 client 

hours for Prov, Clinical and Fellow members 

2017 QCA to re-write our Strategic Plan, New "Student" 

membership category introduced, Form a new Sunshine 

Coast PD subcommittee 
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2017 QCA introduced “early-bird” PD registration in response to 

a recent member’s survey requesting a reduction in  

membership fees 

2017 QCA to run webinars. Management Committee to conduct a 

vote regarding QCA becoming a PACFA Branch/remaining 

a Member Association 

2017 Anna-Marie Osborne re-elected QCA President 

2017 Members voted not to become a Branch of PACFA and to 

maintain the current arrangement to stay as a Member 

Association of PACFA 

2018 Encourage Clinical and Provisional members to join QCA 

instead of PACFA at no annual cost. To share the benefits 

of registration for Government subsidies and rebates 

2018 QCA appoints a part time paid ICT Officer – Florence Ee. 

Florence supported the QCA web administration and IT 

related issues voluntarily for 2 years 

2018 QCA Mailchimp setup. This online customer relationship 

management (CRM) system being used for QCA quarterly 

newsletter, called the QCA Newsfeed 

2018 Members able to update their QCA profile online (where it 

was once done manually by the QCA administrator) 

2018 PACFA decision to adopt new training standards in 

response to lobbying efforts 

2018 QCA Facebook Group set up 

2018 Members were asked to vote "Do we wish to become a 

Branch of PACFA?" 

2018 Maree Armansin elected QCA President 

2018 QCA applies and receives a grant from the Gambling 

Community Benefit Fund to purchase a Sony Handycam. 

2018 Good feedback on QCA newsletter via MailChimp 

2019 QCA records and uploads its first PD session onto YouTube 

2019 QCA to subscribe to International Association for 

Counselling (IAC) 

2019 Discussion on QCA Future - QCA to stay as a member 

association of PAFCA or become a PACFA QLD branch 

2019 SGM "QCA transition from a Member Association of 

PACFA to a State Branch of PACFA, with the transition 

process to begin & to be completed by 30/06/2020 
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2019 QCA’s final AGM 

2019 Maree Armansin re-elected QCA President 

2019 QCA to adopt the PACFA code of ethics 

2019 QCA Farewell Celebration preparation – postponed until 

Nov 2020 due to COVID -19 

2020 The COVID-19 pandemic changes the way QCA runs its 

professional development events. All PDs moved to 

webinar format due to social distancing 

2020 QCA to cease trading as Queensland Counsellors 

Association Inc. with surplus funds to be dispersed to 

PACFA after QCA final audit following Closing 

Celebration 

2020 QCA Memoirs written by Karol Misso with contributions 

from many past and present members. 
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POSTSCRIPT 

As of 1st July 2020, QCA has transferred its members to 

PACFA and has since wound up as a Member Association. 

PACFA has established a PACFA QLD branch that will 

manage all State operations. All inquiries about 

membership and counselling services should be directed 

to PACFA – 03 9486 3077 
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QCA wishes to acknowledge ALL WHO 

HAVE CONTRIBUTED TO THESE 

MEMOIRS ……… 

➢ Countless members past and present for 
their anecdotes, reminiscences, and 
reflections. 
 

➢ Founder members, some no longer with 
us. 
 

➢ Dr Ian Lynagh, first QCA Secretary for his 
insightful Preface. 
 

➢ Editors and draft readers  
 

➢ Peter Ludlow for his interviews. 
 

➢ Ben Parkes from ‘Promo Print’. 

 


