
A National Body 
Dialogue,continues with associations in 
other states regarding the formation of a 
national body. This may still be a little way 
off, but QCA looks like becoming the main 
player in this area. 

Regulation 
So far we have nothing more to report 
regarding our submission for regulation of 
the profession. We continue to seek talks 
with various government persons in this 
matter. 

ATTENTION! ATTENTION! ATTENTION! 

A Final Word 
Recently QCA received a letter from 
Victoria requesting information on 
becoming a professional counsellor, because 
"l was told you were the organisation to 
speak to about counselling". Need I say 
more? 

John Roebig 
Professional Affairs 

"Professional Counselling Services" enclosure 
Within the mailing of this edition of Contact, all members will soon find a parchment 
which outlines the Rights and Responsibilities of clients in counselling. 

The Executive of the QCA Inc. endorses the contents of this parchment and expects the 
statements included will be useful to members in five ways: 

(1) It will serve as a reminder to counsellors as to the basic rights and responsibilities 
we consider clients to have, 

(2) Framing the parchment and displaying it in your office will attest to your 
recognition and compliance to these issues in your professional practice, 

(3) Giving a photocopy to your clients will inform them of their rights and 
responsibilities, and this will help in their understanding of the counselling 
process, 

(4) Distributing photocopies of the parchment to colleagues and the public will 
educate individuals, and thereby raise the standard of counselling practice. 
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Professional Counselling Services 
Client 'igfts 

Be informed of the qualifications of your counsellor: education, experience, counselling 
certification, and professional associations. 

Receive an explanation of services offered, your time commitments, fee scales, and billing 
policies prior to receipt of services. 

Be informed of limitations of your counsellor's practice to special areas of expertise 
(e.g., career development, ethnic groups) or age (e.g., children, older adults). 

Have all that you say treated confidentially and be informed of any laws placing limitations on 
confidentiality in the counselling relationship. 

Ask questions about the counselling techniques and be informed of your progress. 

Receive a copy of the code of ethics to which your counsellor adheres. 

Participate in setting goals and evaluating progress toward meeting them. 

Be informed of how to contact your counsellor or another helping agency in an emergency. 

To give your consent prior to a counselling session being audio/video recorded. 

Request referral for a second opinion at any time. 

Contact the appropriate professional association or government body if you have any doubts or 
complaints relative to your counsellor's conduct. 

Terminate the counselling relationship at any time. 

Client Responsibilities 
Set and keep appointments with your counsellor. Let your counsellor know as soon as possible 
if you cannot keep an appointment. 

Pay your fees in accordance with the schedule you pre-established with your counsellor. 

Help plan your goals. 

Follow through with agreed upon goals. 

Keep your counsellor informed of your progress toward meeting your goals. 

Terminate your counselling relationship before entering into arrangements with another counsellor. 

This statement is provided by the Queensland Counsellors Association Inc to help you to understand your rights and 
responsibilities as a consumer. It has been modified from the original prepared by the National Board of Certified Counselors and 
Chi Sigma Iota, organisations that also believe clients who are informed are best able to use counselling services to meet personal needs. 
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