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QCA welcomes the following new members and
extends warm congratulations to those
members who have upgraded. We look forward
to catching up with you at QCA functions.
Clinical: Alex Johnson, Laanie Metcalfe
Associate: Heather Leguilloux,
Milica Semiz-Savicevic
Affiliate: Bronwyn Baumgart,
Felicity Douglas, Sandra Plant,
Brian Ruhle

We wish to thank Endeavour College for
the use of their rooms for training and
monthly Professional Development and
Networking meetings.

PRESIDENT’S REPORT
JULY 2011

Greetings all!
This will be our last newsletter before the AGM on 10th September - gosh, the year
seems to have flown! As usual, there is a lot to report, including good news. It’s rather
long, so please skip to sections that relate to you.
1. QCA CONSTITUTION:
Pleasingly, we had confirmation from the Office of Fair Trading that the updated constitution (voted
on at the General Meeting on 9th April) was registered on 31st May 2011. We thank those who
contributed to the document (Karol Misso, Steve Quinlan, Ian Ruffles, Patrick Buick, Jean Tulloch)
and especially, Margaret Gagen, who shepherded the document for a considerable number of years.
The most important change relates to membership categories, with the inclusion of the Provisional
category, enabling us to accurately calculate our liability for PACFA per capita fees. Now that it has
become official, this document will be uploaded onto our website for ease of access by members.

2. MEMBERSHIP:
A. Documentation
This is the season that drives some of us crazy with all those pesky forms due. Often people get grumpy
with ‘picky’ administrators – don’t we all love to hate the Tax Office who also gets pedantic about details!
Here is clarification of queries we regularly receive:
a. First Aid Certificate: This optional qualification is required by Health Funds for those people
who wish to be eligible for rebates. This usually applies to those in private practice. It is not
required by either QCA or PACFA for listing on either Register. We will make this clearer on next
year’s form.
b. Supervisor qualifications: QCA does not require supervisors to be members of QCA. However,
when choosing supervisors, members should check for the following equivalent qualifications:
i.
Academic qualifications in counselling/psychotherapy equivalent to QCA clinical
level. Many psychology degrees do not contain sufficient training in these areas,
unless specifically named as counselling psychology – this can often be evidenced
by membership of the College of Counselling Psychology.
ii.
Specialised training in supervision (for psychologists this is often evidenced by
being APS supervisors)
iii.
Be in supervision themselves (Note that supervision is not mandatory for
psychologists, as it is for counsellors)
c. Supervision Groups:
i.
Groups should consist of a not less than 2 supervisees, and no more than 6
supervisees, and should be led by a qualified supervisor, except in the case of peer
supervision
ii.
Peer supervision, as described by the PACFA Training Standards, only applies to
those practitioners who have been clinical members or five years or more.
d. Statutory Declarations:
When upgrading membership a new statutory declaration is required to cover the new

application.
If Members have any suggestions regarding ways in which we can improve the dissemination of such
information, please let us know.
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B. PACFA Accreditation for Supervisors:
The whole area of supervision will soon become much more professionally regulated
throughout the counselling profession, as has been the case for membership criteria. Training
Standards for supervisors, as well as an accreditation pathway valid for three years for current
practising supervisors, were presented to the PACFA Council meeting in March. These will be
ratified at the PACFA AGM in August for implementation in January 2012. QCA has had
accreditation for supervisors for some time, and we will be reviewing our documents against the
new standards. So you’ll be hearing more about supervision next year.
C. Health Fund rebates:
The PACFA audit last year was very demanding on QCA personnel as well
as the individual members involved in updating documents. The pain
was not without gain, with the announcement by Medibank Private that
they will be issuing provider numbers to PACFA registrants. PACFA’s
new Executive Officer, Maria Brett, will follow this up by lobbying other
Health Funds, as well as to lobby Medibank Private to both extend and publicise the rebate (see
PACFA’s letter dated 24th May). For the management committee, the administration demands
experienced created concern about sustainable expectation on volunteers’ time (see item E). If
this is not attended to, it will become increasingly harder to find volunteers prepared to stand for
management committee.
D. QCA Register:
a. QCA Associate members upgrading to QCA Provisional:
In keeping with the updated constitution, QCA requires all Associate members who have acquired 200
client contact hours linked to 50 hours of supervision, either during or immediately after training, to
upgrade to Provisional level as soon as possible. Please do this as soon as possible so that we can correct
our financial position with PACFA.
b. Streamlining renewals:
We have had a complaint from a member about the amount of duplicated paperwork needed to renew
membership with QCA and PACFA. QCA committee members heartily agree. I was pleased, therefore, to
read a suggestion from PACFA Exec Officer Maria Brett in the May PACFA eNews about document sharing
between PACFA and MA’s. QCA looks forward to hearing more about this time-saving idea, with
potential savings to organisational costs as well.
c. Recognition of telephone/internet counselling hours
At our April Management Committee meeting, it was decided that QCA would align itself with PACFA in
this regard, namely:
i.
Client Contact hours during and after training (i.e. at QCA Associate level):
o 40 hours of face to face counselling practice associated with 10 hours of supervision are
completed during training (40+10), as dictated by the PACFA Training Standards. The format
of the client hours at this stage is at the discretion of the Training Institution, which needs to
abide by the PACFA Training Standards.
o Rather than telephone or internet counselling, it is seen as preferable by QCA (and PACFA)
for the first 160 + 40 hours accrued after the completion of coursework to be conducted face
to face, because this is a richer developmental experience for newly-fledged counsellors.
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Added together, these form the 200 hours of client contact, + 50 hours of supervision required for QCA
Provisional membership. QCA Provisional members are eligible to list on the PACFA register as
Provisional PACFA registrants.
ii.

Client Contact hours accrued at QCA Provisional level:

In general, the ruling with reference to the required 750 client contact hours +75 hours of related
supervision required for clinical level, is that 25% of telephone/internet counselling hours can be counted.
However, QCA prefers to be as inclusive as possible whilst retaining professional standards, and to this
end, if applicants consider the nature of their telephone/internet counselling warrants greater
consideration than 25%, then they can present their case to the Association. As with RPL applications, it
will be incumbent on the applicant to make a convincing case. For example, where client engagement is
by regular appointment, allowing for continuity and depth to the therapeutic relationship, it may well be
possible for more than 25% to be counted. It is therefore critical that applicants involved with
telephone/internet counselling keep accurate records, especially in cases of extended and in-depth
counselling, and these should be signed off by one’s appropriate supervisor as such. These logs will offer
critical evidence in the consideration given to such an application.

E. Membership Secretarial workload
Due to the increasing professionalisation of counselling, we have experienced an untenable and ultimately
unsustainable demand on the voluntary time of committee members for QCA core business. This spans the
continuous updating of information in order to integrate national initiatives, processing requirements
stemming from PACFA or/and other bodies, and specialised general enquiries. These duties require
professional knowledge that goes beyond the role description of our very capable and tireless admin
officer, and are usually undertaken by the membership secretary.
Given the relatively large size of QCA, and the increasing complexity involved with processing membership
applications and upgrades, the management committee is investigating proposing to the AGM that
additional paid help be made available for membership applications, upgrades and related enquiries. , (It is
not uncommon in other larger associations for membership secretaries because of the extensive time
involved.) This has implications for our next budget.

F. Website
QCA is conducting an overall review of the website, covering both the structure and
content. Please send any comments (including your suggestions for how to improve any
problems you may have experienced) to our administration officer, Ros Turner,
qca@qca.org.au for forwarding to the relevant management committee members.

G. Annual General Meeting
The AGM this year is scheduled for Saturday 10th September at Merthyr St, New Farm. Experienced
practitioners, we sincerely ask you to consider the possibility of supporting your professional association by
undertaking a term on the QCA management committee.
Some QCA members expressed a wish for an alternative name to be assigned to the category of
“Provisional” member that was adopted at the Special General Meeting of 9th April. To review and debate
this term, individual members would need to raise a motion to a GM; an opportunity to do this, of course,
is the AGM in September. There was a rationale for the initial choice, and this would form part of the
debate. See the QCA constitution, or contact Ros Turner, qca@qca.org.au, for more information on placing
a motion.
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H. Movie Tickets
QCA thanks Icon Film Distribution and Dendy Cinemas for the free movie tickets
on topics of interest to counselling, The Tree of Man and The Beaver. These will be
distributed to lucky QCA members at PD forums in July and August, in return for reviews on
relevant movies and books for Contact.

I. CONTRIBUTION TO CONTACT
The aim of the QCA newsletter is to provide members with information relevant to our work. Sometimes
this information can be a little dry! I would like to invite members to offer contributions to the newsletter
as a way of maintaining interest and variety! Articles, book reviews, movie reviews, poetry, etc can be
emailed to Contact’s editor, Susan, at lifecare@bigpond.com .

Have a good three months everyone. I look forward to seeing you at the AGM!
Jean
QCA President

Reflections from the Editor:
As someone who is a bit of a “put your money where your mouth is” kind of person, I feel
motivated to comment upon two aspects of our work: poor practice and inspiring
practice.
I swear, if I hear one more story of really awful therapy, I will scream. Two recent “treats”:
some years ago, my client was referred to a group for survivors of CSA. After sharing some
vague details of the abuse (perpetrated by her brother), the “therapist” said something
like: “it‟s so much easier when the abuse is not by someone like a father or grandfather”.
And: - a couple who had just undergone the huge stress of a medical termination of
pregnancy, were told by the therapist their GP referred them to: “well, you‟ll just have to
go through the stages of grief and get over it”. Although I accept that poor practice
occurs (as it does in any profession), for someone who is quite passionate about ensuring
best practice within counselling, it is so disappointing to hear such tales. I could write
about another 7000 pages on the need for improved gate-keeping within the psychotherapeutic professions but will leave that for another day.
At the other end of the spectrum are inspiring experiences – of which I have had several
in recent weeks: two days at the SCAPE conference listening to people like Dr Ione Lewis
(PACFA president), two days with Bill O‟Hanlon and an evening with Dr Ben Furman (for
those who couldn‟t make it, you missed a wonderful Prof Devel last Friday night). I think
it takes an incredibly evolved practitioner to be able to share their knowledge and
wisdom with a wide array of counsellors (from new graduates to “wise owls” to jaded
cynics) in a way that intrigues us all.
Thankfully, we are exposed to both ends of the spectrum in sufficient amounts such that
we maintain our own enthusiasm and commitment to excellence. Which brings me to
“the plug” …. I invite you to share your stories of passion, interest, concern, confusion,
humour or frustration. I look forward to reading your forth-coming contributions.
„TIL NEXT CONTACT ……SUSAN
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PACFA REPORT
Much is happening at PACFA and it certainly looks as though things are going to
continue to move at a pace. This has been greatly assisted by the appointment of
Maria Brett as the new Executive Officer who has been welcomed enthusiastically
by President Ione Lewis who is now freed up to pursue bigger goals. The new look
PACFA news which is so much easier to read is just one piece of tangible evidence
of Maria’s input. Thanks Maria!
We’ve been reaping the rewards of every-one’s hard work preparing for the
Medibank Private audit, with the great news that our application was successful
and PACFA Registrants are now recognised as Medibank Private providers. This
is a great achievement, but what does it actually mean for clients wanting to claim on their Medibank
Private health insurance and will it really make a difference to PACFA Registrants in private practice?
Counselling still has quite limited coverage under private health insurance so a lot more work needs to be
done to persuade health insurance companies to give greater prominence to counselling in their health
insurance products. We will be lobbying Medibank Private about this as well as seeking recognition for
counselling and psychotherapy from other private health funds.
PACFA welcomes the recent announcement that the senate has initiated an enquiry into Funding and
Administration of Mental Health Services in Australia. It is interesting to note that the scope of the senate
enquiry is quite broad and covers workforce issues, including workforce shortages. PACFA now has a fresh
opportunity to lobby for recognition of PACFA-registered Mental Health Practitioners as providers under
the Better Access Scheme in order to help meet the identified workforce shortage.
PACFA’s new Mental Health Practitioner Course will run as a pilot commencing on 1 August. The course is
being delivered in partnership with the University of Canberra and will be an 8-hour on-line course. The
cost is $220, including GST. PACFA is creating a new category on the PACFA Register for Mental Health
Practitioners In order to be registered as a Mental Health Practitioner Applicants must be Clinical
Registrants who can demonstrate that they meet PACFA’s additional Training Standards relating to mental
health as well as meeting PACFA’s new Mental Health Competencies. The Mental Health Practitioner
Course is intended to help Clinical Registrants to meet these requirements but does not on its own
guarantee acceptance as a Mental Health Practitioner on the PACFA Register. The initial allocation of 15
places was filled within hours of the announcement of the course. Members may go on a waiting list by
emailing: caroline@pacfa.org.au.
The launch of PACFA’s new journal, the Psychotherapy and Counselling Journal of Australia
(PACJA) and the appointment of Dr Adam Rock as journal editor, is an important step in the
professionalization and import of PACFA as an organisation. Ione says, “The new journal
will be ground-breaking for PACFA, and will be a strong contribution to the evidence base
for counselling and psychotherapy.”

Elizabeth Shaw Ethics Committee Chair reported on the inaugural training of on June
4 PACFA volunteers to become Professional Conduct Panel members to hear
complaints to PACFA. Nine enthusiastic and experienced people attended including
five QCA members. . Elizabeth also emphasised the importance of the pursuit of
data across our membership on ethical complaints. The Board would like to keep this
sort of data collection in place in order to strengthen PACFA’s readiness to respond to
industry initiatives, as well as to help plan for membership in terms of pressing issues emerging. More
about this soon.
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PACFA president Ione Lewis also reports good progress on the development of the ARCAP register. After
much debate the plan is for the ARCAP website to go live later in July with the launch of ARCAP in
Melbourne sometime in November. This is an important step as we will now be able to demonstrate to
government, as we lobby for recognition of counsellors and psychotherapists, that our profession has a
unified single Australian register. The Federal government has repeatedly requested this action in meetings
with PACFA and ACA over the past few years. Not having a single Register has slowed down formal
recognition of our profession. The ARCAP Register will comprise the two public Registers of counsellors and
psychotherapists currently listed by ACA and PACFA on their websites. The ARCAP website will link to the
publically available PACFA and ACA Registers using a search function. An online complaint form will be
available on the ARCAP website and will be referred back to ACA or PACFA according to the registrant’s
membership, so that the usual complaint procedures can be followed. There will be no additional
paperwork for existing Registrants, who will receive notice of their ARCAP registration number shortly via
email.
The 2012 PACFA conference will take place in Melbourne in October 2012 and a conference organising
committee has been set up to oversee the event. Organising committee members Mick Gray, Kaalii Cargill
and Di Stow would be pleased to receive suggestions for a conference theme. Please contact the Executive
Officer, maria.brett@pacfa.org.au if you have any ideas to contribute.
Preparations for the World Congress, hosted by the World Council for Psychotherapy and PACFA, are
proceeding rapidly and the count-down to this international event is now on. The Congress takes place in
Sydney from 24 to 28 August and will feature internationally renowned psychotherapists, representing
different fields of psychotherapy, counselling, and related disciplines. The theme for the congress is World
Dreaming, and the program weaves together a rich array of topics and speakers. Hope to see you there!
Margaret Watters
QCA Delegate to PACFA

“Working with imagery and metaphor
to unlock inner resourcefulness.”

Interactive Drawing Therapy (IDT)

IDT courses have been rated highly by over 6,000 participants
Professional, relevant, compatible, accessible
Solid, innovative and immediately usable theoretical base
Effective, safe, user-friendly, powerful, liberating
IDT FOUNDATION COURSE TRAINING 2011
City
Unit One
Unit Two
Perth A
March 3-4
March 7-8
Adelaide A
March 10-11
March 14-15
Sydney A
March 17-18
March 21-22
Melbourne A
May 20-21
May 23-24
Brisbane A
May 20-21
May 23-24
Brisbane B
July 22-23
July 25-26
Sydney B
July 22-23
July 25-26
Adelaide B
August 12-13
August 15-16
Melbourne B
August 12-13
August 15-16
Brisbane C
September 2-3
September 5-6
Sydney C
September 2-3
September 5-6
Cairns
September 23-24
September 26-27
Canberra
September 23-24
September 26-27
Perth B
September 23-24
September 26-27
Hobart
September 23-24
September 26-27
We also offer a range of secondary courses: Advanced course, and our
Professional development series (Working with Children and Adolescents, Groups,
Supervision, Working with Archetypes, Family and Mediation)
To register for our training courses or for more information:
Visit www.InteractiveDrawingTherapy.com
Email: idt@pl.net or Phone: +64 9 376 4789
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Sir Richard Bowlby
Children & Disrupted Attachment
Conference
Thursday 3 November
2011

Hear the Inside Story of Attachment Theory
Sydney: Thursday 3 November 2011

Conference: 9am - 5pm

Attachment theory, formulated by Richard's father John Bowlby, has led to a new understanding of child
development. Children develop different styles of attachment based on experiences and interactions with their
caregivers. Four different attachment styles have been identified in children: secure, anxious-ambivalent, anxiousavoidant, and disorganized. Attachment theory has become the dominant theory used today in the study of infant
and toddler behavior and in the fields of infant mental health, treatment of children, and related fields.

Venue: WatervieW,

8.30am Registration
Sydney
Bicentennial Park
Sydney Olympic Park
Sydney NSW 2127

Throughout life the emotional bonds a child forms with significant attachment figures colour their perceptions and
interpretations of events throughout their life. Disruptions to these bonds cause attachment issues and are often
the cause of social, emotional, behaviour and mental health problems. During this full-day conference, Richard will
outline the development of primary and secondary attachments and examine the psychological coping
mechanisms used by babies, toddlers and young children who experience disruptions to attachment relationships.
During the past twenty years there has been a marked increase in the number of babies and toddlers, younger
than 36 months, experiencing daily separation from their primary attachment figure. Sir Richard will examine the
conditions under which babies and toddlers can maintain secure attachments during non-parental daycare, and
the psychological defences they use when unable to terminate their attachment seeking response. This is
fundamental material for those managing or working in childcare or in child mental or health care. He will also be
presenting the latest findings concerning fathers and their role in forming satisfactory attachment and the
implications of government policies for attachment issues as a whole.
The proper development of the infant cortex depends on one-to-one loving care. The psychological neurological
evidence is clear that the trend in two parents working and childcare centres is not adequate for the healthy
development of a young child’s mind.

About Sir Richard Bowlby
Sir Richard Bowlby is internationally renowned for the lectures he gives to health care
professionals using video material and personal insights to promote a much broader
understanding of his father's (John Bowlby) formulation of attachment theory. He supports a
range of organisations that address challenging attachment issues, and is seeking ways to
help the general public benefit from a better understanding of attachment relationships. For
a further insight into Sir Richard Bowlby's work from his lecture at the 2010 PTI World
Congress:

Go to www.playtherapy.org to see the Video

Inclusions: Conference
Notes, Morning Tea,
Gourmet Buffet Lunch,
Afternoon Tea

Registration
Early Bird Ticket: AUD$350
Register by 31 May 2011
Full-day Ticket: AUD$390
Register by 15 Oct 2011
(unless sold out)
All fees are GST inclusive.
To Register Go To:
www.stickytickets.com.au/5
587

Further information:
www.playtherapy.org

Enquiries
Email: Monika Jephcott:
mokijep@aol.com

This is a once in a lifetime opportunity, in Australia, to hear Sir Richard Bowlby share his wisdom and
life's work as the son of the forefather of Attachment Theory. This will be his first trip to Australia from
the UK to speak. Register now before all tickets are sold.
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Attachment Theory and Daycare

A basic understanding of attachment theory is central to appreciating the impact of discontinuity of care. The
basic precept is that an infant instinctively behaves in many ways to maintain proximity to her primary caregiver
and feels most secure when in close proximity to that person. Attachment between infant and caregiver begins
to form early in the infant's life as the caregiver responds in a nurturing manner to the infant's signals - with
breast or bottle, singing or cooing, holding and rocking. Slowly, the infant learns that a particular caregiver
provides her with a safe, predictable, and comfortable world. Attachment begins to form and grow. In the mind
of the infant, it is the beginning of the development of trust--the primary developmental task of the pre-verbal
years. The attachment that forms provides a secure base from which the child feels free to explore the larger
social and physical world. Early lack of positive caregiving causes later social consequences, since the type of
attachment that forms between child and caregiver serves as a prototype for later social relationships.
When caregivers change, it is impossible to prepare the very young because they cannot communicate verbally.
"I love you," or "I'll be back later," means nothing to the infant. The despair of the young one who feels deserted
is real despair, even if the desertion is no more than a parent's routine departure for work.
Infants who learn they cannot trust may feel that adults are replaceable, love is uncertain, and human
attachment is a dangerous investment. They may create internal working models forecasting an unpredictable,
unreliable, and untrustworthy world, and be left with wounds that are difficult, perhaps impossible, to heal. A
therapeutic reparative experience is initially based on trust—and these children have not learned to trust.
Indeed, more recent findings from the world of neuroscience show that the brains of these children are not
"wired" to trust. This problem has received scant attention partly because the consequences often do not show
up for years, and the connection between discontinuity of care in the early years and later aberrant behaviour is
not made. Furthermore the message is disturbing, and for many, guilt-producing. People don't want to hear
about it, and don't want to deal with the implications. It is easier to deny that a problem exists and to "attack the
messenger" as sexist, regressive, or non-responsive to the realities of the day, than to admit we are endangering
our children.

Conference Details
When: Thursday 3 November 2011, 9.00am - 5.00pm, 8.30am Registration
Venue: Waterview, Bicentennial Park, Sydney Olympic Park, Sydney NSW
Inclusions: Conference Notes, Morning Tea, Coffee and Snacks, Gourmet Buffet Lunch, Afternoon Tea, coffee, snacks
Professional Development: CPD points available for attending this conference from Play therapy International

Registration
Early Bird Ticket: AUD$350 (Register by 31 May 2011)
Full-day Ticket: AUD$390 (Register by 15 Oct 2011, unless sold out)
All fees are GST inclusive.
To Register Go To: www.stickytickets.com.au/5587

Register and complete payment securely via StickyTickets. Confirmation of registration along with a tax invoice will be
emailed to all delegates.

Any Queries
Email: Monika Jephcott: mokijep@aol.com
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Play Therapy Australia
Presents
The Heart and Practice of Child Centered Play Therapy
A 4 Day Workshop: Melbourne, Perth & Brisbane in 2011
The Heart and Practice of Child Centered Play Therapy workshop is an introduction to the wonderful
world of humanistic Child Centered Play Therapy, a deeply respectful and effective form of
counselling or psychotherapy for children from 2-10 years old. In this non directive Play
Therapy approach, the Play Therapist enters the world of the child, following the child’s
lead, developing a safe place and a relationship of trust. Child Centered Play Therapy
fosters the child’s innate potential and encourages the unique development and
emotional growth of the child.
The workshop offers participants the opportunity to learn about Child Centered Play
Therapy principles and practices in a safe and supportive environment and many of
these, can be successfully integrated into other counselling approaches, work roles and
settings with children. This workshop is the first part of the 10 Day Intensive Course and the
Play Therapy Australia training programs.
This Workshop Includes:
The Principles and Practices of Child Centered Play Therapy
What is Play Therapy, who Play Therapy and different types of play
Empathy and the 4 key healing message
The deep importance of the relationship when working with children
Setting up a therapeutic playroom and selection of toys and materials
Child Centered Play Therapy skills based training and facilitative ways of responding to children including tracking
behaviour, responding empathically, following the child’s lead, engaging in role plays
The ACT limit setting model: Applications in the therapeutic playroom and in other settings with children
An introduction to themes and stages
The intake interview and assessment process in Child Centered Play Therapy:
Exploring some of the challenging situations that can present in the playroom with children including working with
children who are highly aggressive…in regressed states…silent…wanting to leave
DVD material from leaders in the field of Play Therapy, theoretical & experiential learning, case presentations, Play
Therapy demonstrations, role plays and personal reflection processes
Play Therapy Australia is Australia’s leading training organization in Child Centered Play Therapy and provides a pathway to becoming an
Accredited Play Therapist with the Australian Play Therapists Association (APTA). These workshop hours count towards the training hours
required by APTA for mental health professionals for accreditation. Play Therapy Australia is also an approved training provider with the
leading international Play Therapy Association, the Association for Play Therapy, USA. APT CE Provider: 08-227 PD Hours: 25

This workshop is for professionals qualified or studying, in fields including social work, psychology, counselling,
occupational therapy, art therapy, creative arts therapies, psychotherapy, mental health, nursing / medical areas,
hospital play therapy, education, disability services, pastoral care, special needs and children’s support areas.

Workshop Details:
Melbourne, Victoria: Dates: 26-29 July 2011 Venue: Mantra on Russell
Cost: Special early bird rate $920 (inc GST) to be paid by 17 July 2011 or $1,100
Perth, West Australia: Dates: 13-16 September 2011 Venue: Cottesloe Surf Club
Cost: Special early bird rate $920 (inc GST) to be paid by 12 August 2011 or $1,100
Brisbane, Queensland: Dates: 8-11 November 2011
Venue: Lighthouse Resources Training Centre Runcorn
Cost: Special early bird rate $920 (inc GST) to be paid by 10 October 2011 or $1,100 Morning and afternoon teas provided
Workshop Times: Days 1-3: 9.00am-5.00pm and Day 4: 9.00am-3.30pm
Registration and Enquiries: To register for this workshop, please complete the registration form or go to the Play Therapy
Workshops webpage at www.playtherapyaustralia.com A Certificate of Attendance will be given on completion of the workshop.
For enquiries or if your employer requires a tax invoice prior to making payment, please email info@playtherapyaustralia.com or
phone (08) 9433 2288 / 0415 138 857
Please visit the Play Therapy Workshops webpage at www.playtherapyaustralia.com to download full workshop details
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Play Therapy Australia
REGISTRATION FORM
I wish to register for the workshop: The Heart and Practice of Child Centered Play Therapy in:
Melbourne, Victoria _____

Perth, Western Australia _____

Brisbane, Queensland _____

Name: ________________________________________________________________________________
Workplace (if relevant) ___________________________________________________________________
Postal Address:

_______________________________________________________________________

Phone: (h) ______________________ (w)_________________________ (m)_______________________
Email: (please print clearly) _______________________________________________________________
Occupation/Professional training/Current Study: _______________________________________________
Total Payment for Workshop: $ __________

Method of Payment__________________

Payment date: (if bank transfer) __________ Where did you hear about the workshop?________________

Please make Cheques or Money Order payable to: Play Therapy Australia PO Box 235 Fremantle WA 6959 Australia
Bank Deposits (EFT) to: Bank NAB Account Name: Play Therapy Australia Account Number 530834264 BSB 086136
(Please ensure you include your name or agency name on the bank deposit details)
Payment by credit card with Paypal: Incurs an additional 3% charge. Please email info@playtherapyaustralia.com for details
Please contact Play Therapy Australia if you require a tax invoice for your workplace ABN 23 103 221 786
Fee Policy: Registration is conditional upon acceptance of this fee policy
Payment of Fee: Full payment of the workshop fee is required to secure a place in the workshop
Cancellation/Refunds: For cancellations made less than 28 days prior to the commencement date of the workshop, fees are non
refundable. For cancellations outside this timeframe, a $66 administration fee will apply. In cases of illness with a medical certificate, the fee
can be transferred to a workshop with Play Therapy Australia within the next 12 months. No refund will be given to registrants who do not
attend a workshop. All registrants will be notified by email to confirm a place or to be advised if their name has been placed on a waiting list.
If you have not received this confirmation 2 weeks prior to the workshop, please contact Play Therapy Australia. Should the workshop be
cancelled, a full refund will be paid.
_______________________________________________________________________________________________________________
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