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June 2017 
President’s Report 
by Anna Osborne 

The Management Committee have been working very hard 
indeed this year and have designed a new strategic plan stressing 
QCA’s supportive, friendly approach and new technology-friendly strategies for members moving 
forward. The new plan is available on the QCA website.  We have also decided to reduce higher 
end category membership fees by “early-bird” arrangements in response to a recent member’s 
survey. We recognize that many members are having difficulty with costs and our renewal fees are 
now significantly less for QCA membership (including PACFA registration) than direct 
membership of PACFA. 

I recently addressed ACAP students twice, and attended an ACAP Graduation ceremony which 
reminded me of my own graduation (far in the past) and the wonderful enthusiastic graduates 
ready to embark on their futures as Counsellors. It would seem that some Universities have 
dropped Counselling courses of study and many have modified course options. This provides 
another good reason to progress the recognition of Counsellors professionalism, particularly 
those with bachelor and above qualifications, to be able to compete with government incentives 
for Psychologists and Social Workers.  

Florence Ee (Vice President) and I met with Maria Brett of PACFA in May on her trip to Brisbane 
and we have undertaken to arrange information packages and a Zoom meeting for members who 
wish to consider the proposal that QCA become a Branch of PACFA. Following these information 
opportunities, we thought we would conduct a survey of member’s opinions and if a large 
percentage of members were in favour we would put this proposal to our next AGM as a motion. 
There is no immediate decision to be made in this regard but it is always important to discuss 
important matters with all QCA members. 

PACFA have changed PD points back to hours and slightly changed categories to take effect from 
July 1st, 2017 and we have agreed to also change PD categories to align with PACFA. PACFA 
have also changed their reactivation of membership for lapsed members criteria, and we intend 
to follow this policy change, further details are on the QCA website. 

Laurie Kay, our Membership and Marketing Officer has secured discounts with Aon Insurance, and 
several other insurance companies, for our members and all details will be on our website. This 
insurance I believe is the most economical available in any association for the type of liability and 
indemnity cover offered.   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Registrar’s Rundown 
by Paul Neumann 

QCA has adopted the new system for accruing professional 
development points which will be introduced by PACFA from 1July 
2017 (i.e. applicable for the renewal year 2018-19).The new system 
reverts to the number of hours engaged in an activity across two 
different categories according to the formulas below. 

Annual CPD requirement – 20 hours 

Members need to accrue 20 
hours of PD across the 2 
categories defined here 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Category A – MANDATORY:    
Minimum requirement of 15 hours per year 
accumulated by: 
• Attendance at person-to-person courses, 

workshops, seminars and conferences 
• Participation in online facilitated courses 

Online facilitated courses must take place 
in an online learning environment.  The 
presence and contribution of an online 
facilitator is required, providing a component 
of synchronous or asynchronous online 
learning.  An example of online facilitated 
learning is an online course that includes 
facilitated online discussions or has course 
components that are assessed.

Category B – OPTIONAL: 
Maximum allowance of 5 hours per year 
accumulated by: 
• Participation in peer learning groups 
• Imparting knowledge relating to 

counselling and psychotherapy through 
formal presentations, teaching, research 
and publications 

• Participation in supervision above the 
annual renewal requirement 

• Participation in online non-facilitated 
learning 

• Reading and taking notes on 
psychotherapy and counselling journals and 
books (to be logged in a reflective journal) 

Peer learning groups are groups of peers who 
meet to discuss and explore counselling and 
psychotherapy topics or resources, without a 
formal facilitator. 
Online non-facilitated learning takes place in 
an online learning environment without the 
presence and contribution of online facilitators. 
 For example, recorded webinars. 
A reflective journal is a written record, using 
the QCA pro forma, that reflects on the 
learning activity undertaken and how it relates 
to and enhances professional practice. 
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! Please note that this system will apply when renewing your membership at 1 July 
2018 
 

The 20 hours of CPD must be accrued in the 12 months prior to membership 
renewal i.e. between 1 July and 30 June in the previous 12 months. The CPD 
requirements for a registration period of less than 12 months can be taken pro rata 
in the first year of membership. Pro rata CPD will be calculated on a monthly basis, 
for example, for 6 months of registration, the requirements will be halved to 10 
hours. 

A form for your reflective journal is available on the QCA website. A suggested 
format for a reflective journal is given below: 
 

CONTENT FOR CPD ACTIVITIES 

CPD activities must be directly relevant to clinical practice in counselling and psychotherapy and/
or the research evidence base for counselling and psychotherapy. 

CPD relating to other fields of practice besides counselling and psychotherapy are not accepted. 

Training in mindfulness or meditation (for example) is accepted only where the training is 
directly applicable to the therapeutic use of these skills in the context of counselling and 
psychotherapy practice. Ongoing attendance in mindfulness or meditation (for example) is not 
accepted. 

Training in natural or complementary therapies such as naturopathy, nutrition, massage therapy, 
Reiki and other similar therapies is not accepted. 

Training in theology or wellness practices unrelated to counselling and psychotherapy, such as 
yoga, is not accepted. 
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REFLECTIVE JOURNAL - Continuing Professional Development 
Your Name:      Reporting Period: 
Activity Name: 
Activity Description: 
Reflection (suggested 150 words): 
Signed:      Dated:
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Volunteers PD (professional 
development)  
Sub-Committee needed 

If you would like to join the sub-committee responsible for organizing PD events for QCA please 
email Ros, at qca@qca.asn.au. We appreciate the importance of volunteers to help us to continue 
to provide such wonderful activities for QCA members. 

PD In Brief 
Here is part of the group that took part in the QCA full-day workshop “Core belief 
balancing for Professionals” at the Relaxation Centre on Saturday 17 June, with John Nutting as 
the presenter. Members attending came from Brisbane, the Sunshine Coast and Northern NSW. 

L to R: Ainsley Aitcheson (Brisbane), Maria Hull 
(Noosa) and Joe Hegedus (Brisbane). Photo 

courtesy of John Nutting 

For a full list of all QCA upcoming events, head to the Events page on 
our website at: 

http://qca.asn.au/events/ 
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Do counsellors 
become more 
effective over time?  
by Nathan Beel 

The counselling profession prizes clinical experience. For counsellors to advance from intern 
through to clinical member, there is an expectation that they will be accruing hundreds of hours 
of counselling practice over years.  Exposure over time to a broader range of clients and their 
issues, training, professional development, and clinical supervision, is likely to lead counsellors to 
acquire expanded learning at multiple levels. But does this accruing of experience, knowledge, 
and skill translate into improved outcomes over time? Or put another way, will the senior 
members in the profession be getting better results than they did when they first began their 
counselling practice?  

Goldberg and colleagues (2016) set out to measure therapist performance over time in a 
longitudinal study.  They reviewed the outcome data from 170 therapists from a university 
counselling service over a period between .44 to 17.93 years (av 4.73). Therapists covered a 
continuum of career status, from trainee students through to experienced licensed professionals.  
The results of the study were somewhat surprising. Therapists, as a group, did not improve with 
experience, whether the experience be measured in time or cases.  In fact, overall there was a 
very slight decline of outcomes with experience. Breaking it down further, 60% of therapists 
declined slightly while the remaining 40% improved slightly over time. The bulk of therapists 
experienced very little improvement or deterioration in their outcomes over time.     

How might we interpret these results?  
General effectiveness: Firstly, we need to remember that counselling is generally very effective 
(Smith & Glass, 1977). Finding that counsellor performance generally does not change over time 
does not suggest clients are not benefitting from treatment. Most clients will benefit from most 
counsellors.  

Staple profession requirements: The results raise questions about the impact on outcomes of 
professional development and clinical supervision. Both of these areas have little research 
support on their contribution to improving outcomes. If counsellors are receiving regular 
supervision and professional development but not improving in outcomes, we need to 
understand why. Do these activities simply help us maintain our existing levels of effectiveness? 
Are benefits of clinical supervision not generalizable across our clients? Or are these activities 
primarily for other benefits, such as increasing therapist practice knowledge, self-awareness, and 
resilience?  
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Over-estimates: Over time, counsellors collectively may not improve in their effectiveness but 
they tend to increase in confidence and professional self-belief.  Research has demonstrated that 
therapists over-estimate their effectiveness and typically suffer from self-assessment bias (Walfish, 
McAlister, O'Donnell, & Lambert, 2012). However there is some evidence that counsellors who 
display more professional self-doubt tend to get better outcomes than those who have more 
professional self-confidence (Nissen-Lie et al., 2017). The interpretation about why this might be 
the case is that those who lack professional confidence are likely to spend more time devoted to 
considering their work in comparison to those who engage in less critical professional reflection. 
  

So how can counsellors continue improving their effectiveness?   
This area of psychotherapy expertise research is still very young. Current suggestions include 
ensuring appropriate reliable formal outcome feedback is collected. Therapists are typically over-
optimistic in their perceptions of client improvement and fail to recognise failing cases (Hannan et 
al., 2005), hence objective measurement is important.  The second is utilising the feedback and 
translating it into deliberate practice (Goodyear, Wampold, Tracey, & Lichtenberg, 2017), and 
then checking to see if this deliberate practice converts into improved outcomes.  
Counsellors cannot rely on experience, supervision, professional development as pathways to 
improve their client effectiveness. Current recommendations suggest counsellors need systematic 
outcome feedback combined with deliberate practice if they seek to continue to improve.   
Click here for a YouTube version of this article. 
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Membership Roundup 
Welcome to new and returning 
members 
QCA welcomes the following new members and extends warm congratulations to members who 
have upgraded. We look forward to seeing you at QCA functions. 
 

Congratulations 
Congratulations goes to Diane Clough, winner of the $50 
voucher. Thank you to everyone who completed the QCA 
survey. 

Clinical

Provisional Leanne Errey, Jodi Robinson

Associate Ainsley Aitcheson

Affiliate Christine Steel

Student Stefanie De Campo, Alice Harrison, Alex James, Karen Nickelson
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We wish to thank
Relationships Australia

at Spring Hill for generously 
allowing QCA to use their rooms for 

training and Professional 
Development Meetings.

QCA June 2017


