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♦ President’s Report 
Don Secomb  with a roundup of PD 
events and new developments. 

♦ Registrar’s Rundown 
Paul Neumann with a reminder to 
members that it’s that time of the 
year again 

♦ Motivating clients: Resistance 
In his latest instalment, Nathan Beel 
delves into client resistance. 

♦ Professional Development 
July PD announced. 

♦ Membership roundup 
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by Don Secomb 

1

Student Representative 
The Management Committee has recently undertaken a selection process for a counselling student to 
undertake the role of volunteer Student Representative Advisor to the Committee. I am pleased to 
advise that Kristine Davis is the successful candidate. The call for expressions of interest said that the 
aim of the role is to ensure a student voice is included in the decision-making processes in the QCA.  
The responsibilities will be to attend management committee meetings and contribute to discussions 
as needed. The benefits were outlined as being to assist QCA to be more attractive and supportive to 
students, interns and beginning practitioners. 

 
PACFA Report 
Neville Starick and I attended the recent PACFA Council meeting on 16 and 17 April 2016. The first 
half of the first day of the meeting focussed on the arrangements PACFA is undertaking as it transitions 
former member associations into PACFA’s new structure. Some of the member associations are being 
rebadged as PACFA branches and others are being incorporated into the new college structure. One 
item that might be of interest is the decision by PACFA to not link a branch’s budget to the number of 
members in a particular branch, although PACFA has urged branches and colleges to be conscious of 
their expenditure.  
 
The second half of Saturday was occupied with the Treasurer’s report, budgeting guidelines, PACFA’ s 
research agenda, which aims to concentrate on more literature reviews, the Member Association 
forum, and the conference committee report. Sunday the Council reviewed the PACFA strategic plan, 
professional practice and updated Council on the recent ethics review which has remodelled the code 
of ethics in plain language among other things. The remainder of the day saw RPL discussed along 
with the proposed system for accrediting post-qualifying training programs. 
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Professional Development Subcommittee  
I would like to welcome Paul Bailey to the Subcommittee. Paul has 35 years’ experience in working as a 
psychotherapist, counsellor, supervisor, group facilitator and educator. 
 
Among its many activities the Professional Development Subcommittee has developed a draft protocol to 
guide the holding of online PD. This will be sent to presenters of online PD when they are first approached 
to present on behalf of the QCA. The subcommittee utilised the Zoom platform to host the online event on 
the 27 May with a view of testing the protocol and seeking feedback from the participants to guide future 
online professional development events.  
 
Nan Cameron has taken the lead on developing the Subcommittee’s new survey of members to assess 
membership needs for professional development. The survey results will be used to assist the 
development of the PD program for 2017. This survey is also planned to canvas the interest of members in 
presenting events to ensure that we fully utilise the considerable talent and experience of our members to 
provide professional development opportunities.  
 

The real voyage of discovery consists 
not in seeking new landscapes but in 

having new eyes. 
 

Marcel Proust 



4 
 

  
  

CONTACT  JUNE 2016  

 

 
 
. 
 
  
 

 

 
 

REGISTRAR’S RUNDOWN 

 
 
 

Renewal requirements are: 
 
• 40 points of PD 
• 100 client contact hours 
• 10 supervision hours 
• Current professional 

indemnity insurance  
• Current supervision 

contract 
 
 
 

Don’t’ delay! Get your 
renewal application in now 

and beat the rush! 

2

 
Thank you to all those members who have already renewed their membership. If you haven’t done so yet 
remember that renewal is due by 30th June 2016. Any members who haven’t renewed by 30th September 
will have their membership lapsed and will be required to re-apply. 
 
It is also very important that you add all the details of your PD, client contact hours and related 
supervision in the ‘logs’ section of your ‘user profile’ on the portal. Remember to list the category of 
your PD event according to the system detailed on the portal and on our website.  We cannot process your 
renewal without this information. 

3

 
All members are also required to keep a record of their 
client contact, supervision and PD hours for a minimum of 3 
years and each member will be audited by PACFA or QCA 
(for non PACFA registrants) once during this period. 
Renewal of PACFA registration must now also be done 
online. This can be done simultaneously with your QCA 
renewal. Use of offline applications will attract an extra 
PACFA administration fee. 
 
If you have been unable to meet the required number of 
client or supervision hours, please contact the Registrar at 
registrarqca@optusnet.com.au or mobile phone 0402 074 
134 to discuss your situation. We are prepared to be 
flexible around these numbers if circumstances warrant it 
 

1

FEE INCREASE 
Provisional and Clinical members will notice a slight fee 
increase from last year.  This is due to an increase in the 
levy charged by PACFA for all Provisional and Clinical 
members regardless of whether they are PACFA 
registrants. The levy is increased each year by PACFA 
in line with the CPI increase in January. 
 

IT’S RENEWAL TIME AGAIN FOLKS! 

 
by Paul Neumann 

1

All QCA members will by now have received a notice about membership renewal 
and the instructions on how to renew their membership this year through the 
portal.  It is now a requirement that all renewals are done online through the 
portal.   
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Payment of fees is available through the portal. You may now pay your fees by credit card, cheque or direct 
deposit to QCA.  Please note however that the PACFA portal is charging QCA a 3.5% fee for payment by 
credit card. 
 
MEMBERSHIP BENEFITS 
Benefits of maintaining your membership with QCA include: 
 

1. Enhancing your reputation by belonging to an Association that has been supporting 
counsellors in Queensland since 1973. 

2. Regular monthly PD events along with additional full day, half day and online seminars 
3. Reduction in fees for PD events 
4. Opportunity to present at PD events 
5. Receipt of quarterly newsletter with update of events and general articles of interest 
6. Regular emails of upcoming PD events (both QCA and non QCA) 
7. Option to be listed on QCA website for Provisional and Clinical members 
8. Access to a list of QCA accredited supervisors 
9. Attractive Insurance rates 

 

 
PROFESSIONAL INDEMNITY INSURANCE 

 
QCA has been in consultation with Fenton Green to negotiate a more attractive rate for PI 
Insurance than available with Insurance House through PACFA.  Although negotiations 
are still ongoing, any members who are renewing their insurance may wish to obtain a 
quote from them.  This is just one of the benefits of renewing your membership with 
QCA. 
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“ I stopped going to therapy 
because I knew my therapist was right and 
I wanted to keep being wrong. 
I wanted to keep my bad habits like 
charms on a bracelet. 
I did not want to be brave. 
I think I like my brain best 
in a bar fight with my heart. 
I think I like myself a little broken. 
I’m ok if that makes me less loved. 
I like poetry better than therapy anyway.  
The poems never judge me  
for healing wrong. 
 

Clementine von Radics 
 

 
Poem contributed by Dr Julia Tilling 
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lthough not every counsellor has read books on resistance, most would easily be able to identify clients 
who resisted their best efforts to help. The resistance may be passive, such as not doing agreed 

homework tasks, or it may be displays of hostile opposition such as rudeness. 

 
This article was kindly submitted by Nathan Beel, beel@usq.edu.au	  

Lecturer (Counselling), University of Southern Qld, School of Psychology and Counselling	  

A 

FEATURE 

MOTIVATING CLIENTS: RESISTANCE 

by	  Nathan	  Beel	  

 

A response to resistance that was in favour for a number of years was confrontation. The idea was that the 
best way to overcome client resistance was to over-power or out-manoeuvre their resistance intellectually 
and emotionally until the client would capitulate. While those who practice this confrontational style are quick 
to recount success stories to support the approach, there is research that suggests a confrontational style is 
associated with negative client outcomes. In other words, this well-intentioned intervention tends to lead to 
clients increasing their problematic behaviours. In addition to not helping with the issue, it also tends to 
increase client resistance and the risk of disengaging from treatment. Power struggles are probably best left 
for politics or the sporting arena. 
 
One of the questions in the research is whether resistance is a trait or a state. Are some clients more resistant 
by nature, or is resistance more about what is happening between the client and the therapist? The evidence 
seems to suggest it is often a mixture of the two. I work on the assumption that resistance is created, if not 
sustained, in the conversation that I am having with a client, and that what I do will either increase it or defuse 
it. When clients show resistance, they are resisting what they do not want. It's normally an invitation for me to 
re-assess whatever I'm doing that is contributing to the resistance. Am I moving too fast or is my agenda 
taking over? Have I sufficient empathy for the client or am I responding from a place of non-acceptance? Do I 
need to strengthen my rapport and trustworthiness with the client? Clients tend to cooperate when they see 
us co-operating with their values and needs. 
 
One of my favourite sayings is "Clients don't resist change, but resist being changed." Few of us like anyone 
imposing his or her will on us without our full and free consent, or to feel like we are being disrespected. 
Clients are no different. We need to ensure we are not pushing our agendas, such as our goals or timeframes 
or values onto clients without regard for how they feel about things. When I see client resistance, I view this as 
the client attempting to maintain their autonomy, boundaries, and dignity. These defences need to be 
respected, and the reasons why the client is feeling threatened need to be understood empathically. 
 
One strategy for reducing resistance is ensuring our practice is congruent with the Stages of Change model 
highlighted by respecting the client's change pace and process. Another is working directly with 
ambivalence. Some even go so far as believe that ambivalence is a key reason why clients resist making 
positive changes. Next issue I will discuss client ambivalence. 
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“ 
 

Every therapeutic cure, and still more, any 
awkward attempt to show the patient the 

truth, tears him from the cradle of his 
freedom from responsibility and must 

therefore reckon with the most vehement 
resistance. 

 
Alfred Adler 

 

 
 
 

 

 
 

 
 
 

IDT	  FOUNDATION	  COURSE	  TRAINING	  
IDT	  is	  a	  unique,	  page	  based	  way	  of	  working	  with	  words,	  images	  and	  
feelings,	  and	  Interactive	  Drawing	  Therapy	  Limited	  run	  a	  range	  of	  

courses	  using	  the	  IDT	  modality.	  
 

For	  information	  on	  course	  dates	  and	  locations	  please	  visit	  our	  website:	  
 

www.InteractiveDrawingTherapy.com.au
 

 
IDT	  Foundation	  course	  are	  accredited	  to	  earn	  P.D.	  points	  on	  some	  
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MARGARET THORSBORNE	  
	  	  
The Role of Shame in Restorative Practice 

 This session will provide a very brief explanation of restorative problem-solving, an approach focused on repairing 
harm rather than using punishment which does little to heal the damage of difficult behaviours in schools, 
workplaces or the community. 
  
This will be followed by an exploration of what we mean by emotional harm – especially shame – triggered not just 
in those responsible, but in those harmed as well. The session will conclude with a review of restorative practice and 
why it works so effectively – when done properly. 
  
Margaret, who has a background in education and counselling, is  the Managing Director of Margaret Thorsborne 
and Associates, a company, with offices in Australia and UK, committed to improving the way people relate to each 
other in the workplace, schools and other communities. She has worked extensively across public and private sectors 
as a trainer, consultant and facilitator in the areas of conflict resolution, behaviour management, management of 
traumatic incidents and leadership development, using whole of system approaches. 
  
More recently Margaret has been involved with the introduction of restorative approaches for dealing with juvenile 
and adult offenders in the Police, Justice, Corrections and Education departments in Australia, New Zealand, UK, 
USA and Canada.  She is a published author in the field of restorative practice, implementation of RP in schools, RP 
and Special Needs, and the Psychology of Emotion in RP.  She is a Fellow of the Australian Institute of Management, 
and a founding board member of Restorative Practices International – a membership body for restorative 
practitioners.

Friday	  29	  July	  2016	  

Topic presentation starts 5.30pm and concludes at 7.00pm 
Early Bird (by 22 Jul 2016) 

Members: $16                   Non Members: $21 
 

Full Ticket (23 Jul – 29 Jul) 
Members: $21                   Non Members: $26 

Enjoy light refreshments, including wine, juice and snacks and a chance to meet, talk and 
network with other counsellors from 5.00pm. 

 
For online BOOKING and details of this event go to our website at: 

http://qca.asn.au/event/the-role-of-shame-in-restorative-practice/	  

PROFESSIONAL DEVELOPMENT 3	  PD	  POINTS	  
Relationships	  
Australia	  
159	  St.	  Paul’s	  Terrace	  
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Welcome to new and returning members 
QCA welcomes the following new members and extends warm congratulations to members who 
have upgraded. We look forward to seeing you at QCA functions. 

 
 

Clinical	   	  Paul	  Bailey,	  Florence	  Ee,	  Andrew	  Lindsay,	  Cathy	  McCabe	  

Provisional	   Sian	  Davies	  

Associate	   -‐	  

Affiliate	   Gemma	  Rylands,	  Keith	  Skipsey,	  Cathy	  Stephens,	  Andrew	  Thompson	  
 

We wish to thank  
Relationships Australia  

at Spring Hill for generously 
allowing QCA to use their rooms 

for training and Professional 
Development Meetings. 

MEMBERSHIP ROUNDUP 

QCA June 2016 


