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President’s Report
The QCA’s year got off to a good start with the first
Management Committee meeting taking place on 16 January.
The business before the Committee included providing
guidance to the Professional Development Subcommittee on
budgeting for full-day events and reiterating the Committee’s

by Don Secomb


adherence to PACFA criteria for selecting events for
continuing professional development.


Other matters for discussion at this meeting were the proposal for an online quiz platform. This would allow
members to view PD online and then verify that they had completed the PD. Also the Committee discussed
the need to establish a QCA student subcommittee to advise the Management Committee on issues relevant
to students of counselling and psychotherapy and to attempt to encourage an increase in membership.

The Committee also endorsed the recommendation from Florence Ee to replace QCA’s current LinkedIn
account with a LinkedIn business account more appropriate for a professional association such as QCA.
Please inspect our LinkedIn page at:
https://www.linkedin.com/company/queensland-counsellors-association?trk=biz-companies-cym
and connect with QCA on LinkedIn. Also, if you have something you think QCA should be showcasing on our
LinkedIn page please let Ros Turner know via email at qca@qca.asn.au.

The QCA professional development program for the year was kicked off in late January with a Music
Therapy presentation by Claire Stephenson, which was well attended by around 30 people. Florence Ee
presented Interactive Drawing Therapy as QCA’s February half-day event, which I attended and greatly
appreciated. Florence was able to provide a simple but meaningful overview of the theory underpinning IDT
and then participants were given the opportunity to engage in practical learning exercises that gave a taste
of what it is like to use IDT with clients. Florence was able to provide some intriguing examples of her work
with clients using IDT in the form of client drawings.

I also attended the Equine Assisted Psychotherapy half-day event organised by Nan Cameron on the
Sunshine Coast on 27 February. This event was presented by Helen Sorensen and some half dozen horses
and did not disappoint my expectations. Helen gave a good overview of the theory and research around this
therapy and then we all got to try out the theory with practical exercises involving the horses. I was a little
relieved that no horse riding was involved. The effectiveness of this approach was evidenced by one of the
participants who shared how the exercises we had done had affected them powerfully.

2

PRESIDENT’S REPORT

3 CONTACT

MARCH 2016

Shirley Hicks who has been the Chair of the PD Subcommittee has stepped back from that role and the
Subcommittee is now looking for other QCA members to become involved as the Subcommittee finalises this
year’s PD program and begins to plan for next year’s professional development. If there is something you have
longed for to be part of QCA’s PD program this is your chance to see it presented by joining the
Subcommittee.
Regards
Don Secomb


HAVE YOUR SAY!

Queensland Government
is calling for comments and submissions

Sexual assault counselling privilege
consultation paper
“This recognises that victims may be more willing to seek counselling and
make reports to police, without fear that their confidential counselling records
will be disclosed to parties during legal proceedings, sometimes including the
perpetrator.”

For more information visit the Queensland Govt website at
www.getinvolved.qld.gov.au/gi/consultation/2960/view.html

Comments and submissions must be made by
Monday 18 April 2016

REGISTRAR’S RUNDOWN
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Applications for Re-grade of
Membership Level
Have you upgraded your qualifications or accrued more client and supervision
by Paul Neumann

hours to enable you to move to a higher membership level? If so you must
apply for a re-grade of membership. This can be done at any time of the year
but renewal of membership in June this year may also be an appropriate
opportunity to apply.

Applications are made online through the counselling and psychotherapy portal using form QCA 6.1 if you are
currently an Affiliate member, 6.2 if you are an Associate or 6.3 if you have Provisional membership. If you have new
qualifications then you must upload certified evidence of them and if applying on the basis of accrued client and
supervision hours you must upload the “Verification of client and supervision hours” form signed by your
supervisor. There is a link to this form on the portal application form. Document size for uploading is limited to 1MB
per document but you can upload multiple documents.
I get many applications with insufficient documentation attached, which slows down the approval process for you.

General Annual Renewal
Renewal of membership for all members is due on 30 June

Renewal requirements are:
•

40 points of PD

your PD, client and supervision requirements for renewal.

•

100 client contact hours

•

10 supervision hours

Evidence of all of these must be retained in your professional

•

Current professional indemnity insurance

•

Current supervision contract

2016 so now is a good time to check if you are on track with

portfolio for a period of 3 years and be available for perusal at
audit time.

EOI
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Renewal reminders will be sent in early May.
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  Queensland	
  Counsellors	
  Association	
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  calling	
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expressions	
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  for	
  members	
  of	
  the	
  QCA	
  to	
  join	
  
the	
  Professional	
  Development	
  Subcommittee.	
  
	
  
Contact	
  us	
  via	
  email	
  at:	
  qca@qca.asn.au
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Motivating clients: Stages of change	
  
by	
  Nathan	
  Beel	
  

	
  
	
  
Anyone who works as a counsellor will soon be aware that just because a client attends a
counselling appointment, it does not necessarily indicate the client is committed to change.
In fact, often it can be a minority of clients who are actually motivationally ready to make changes when they attend
their first appointment. For some clients, they attend thinking that somehow counsellors will help solve their
problems for them or remove their pain with minimal effort on their own part. Then there are some who do not
believe they have any problems to address but attend due to being pressured into treatment. And still others are
thinking about change but not quite ready to make commitments just yet.
One of the big shifts in understanding client change came from Prochaska and de Clemente who researched the
process of what happens when people change. What they discovered was a number of stages that most people go
through when considering, initiating, and maintaining change. They called this the Transtheoretical Stages of
Change model (or TTM for short). Moving from a traditional polarised view of classing clients as unmotivated or
motivated, they recognised degrees of readiness. Their theory is that therapists and other change agents have the
best likelihood of success when they can customise treatment to the stage of change the client is in. If the
interventions do not match motivational levels, it may lead to client resistance. Clients can move rapidly through
the stages of change, with many moving through the first three changes in a single interview. Some however are
much slower or may even choose not to change.
The stages and suggested responses are as follows:

Pre-contemplation –" I don’t have a problem", or "The person who sent me has the ‘real’
problem".
With these clients it is tempting to get into a debate with them to prove they indeed do have a problem.
Unfortunately this often fuels resistance and alienates them from the service provider. Generally the suggestion is
to focus on helping foster a safe environment for them to discuss their concerns, to offer them information that "may
or may not be relevant for your situation", and summarise what you've heard. The key principle with clients here is
to help them trust that you care and you respect their autonomy. When this is established, they are more likely open
up and consider change.

Contemplation – "I might have a problem".
These are the clients who say 'I have a problem but…', and even if suggestions are offered, they tend to provide
reasons why the suggestions will not work. They are ambivalent, with part of the client wanting to change and
another part wanting to stay unchanged. The typical suggestion with ambivalent clients is to explore both sides of
their ambivalence without taking any sides one way or the other. Help the client identify the reasons for staying the
same and the reasons for change. Additionally you might want to explore what options of change might be
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available but without any expectation the client should choose these. Apply no pressure for any particular decision
at this stage otherwise they may revert to arguing for not changing.

	
  
Preparation or option – "What do I do about my problem?"
This stage is when the person has decided they want to change and they believe they can change. They are willing
and have sufficient confidence. As a general rule, these clients are open and easy to work with. The question is
what change strategy will be a good fit for them and their circumstances. It's useful to explore options with them,
provide information, enlist any additional help, collaboratively develop a plan, and move towards skill building.

	
  
Action – "This is what I am doing about my issue".
These clients have their plans and/or are taking steps to change. This stage can be hard work establishing new
behaviours and resisting old habits. Client motivation is usually quite strong and their efforts are quite intensive to
learn and practice new behaviours. Help the client to take the first steps of change, reward achievements, and help
the clients respond to slips as learning opportunities rather than failures. The action stage can last from anything
from 3 months to 2 years.

	
  
Maintenance – "This helps me stay on track".
Here the person doesn’t have to try as hard as in the action stage but does need to continue the new change
routines to maintain the change. Helpers can reinforce what is helpful, work with clients on relapse prevention
planning, and gradually reduce reliance on treatment.

	
  
Relapse – "I have gone back to the old way".
Motivation fluctuates in any of the previous stages. Relapse isn't a stage but a term for the retreat into a former
stage. A temporary slip is quickly rectified. A relapse tends to be for a longer length of time. With relapse,
practitioners can help reframe it as a learning experience, identify the successes that helped them achieve whatever
level of recovery they had prior, identify the triggers and vulnerabilities, and work with clients according to their
current stage of change.

	
  
Termination – "I have a new way".
This is one of a number of terms to describe when people no longer have to be mindful to maintain their new
behaviours because now it feels natural and is routine. The former problem is no longer an issue or potential
threat. Some people with addictions may never reach this stage but live in maintenance stage, believing they will
lose all control if they ever use again. Those in termination don't need to maintain vigilance any more. These
people are unlikely to be in treatment for their former issues, unless for further self-growth.

	
  
To summarise, clients entering into treatment are often in one of the first three stages of change. Treatment works
best by choosing appropriate interventions to people's different levels of readiness. By recognising the stage of
change the client is in, and responding accordingly, people tend to progress through the stages of change more
quickly.
This article was kindly submitted by Nathan Beel, beel@usq.edu.au	
  
Lecturer (Counselling), University of Southern Qld, School of Psychology and Counselling	
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3	
  PD	
  POINTS	
  
Relationships	
  Australia	
  
159	
  St.	
  Paul’s	
  Terrace	
  

Friday	
  29	
  April	
  2016	
  

TIM KLEIN	
  
	
  	
  

Hitchhikers’ guide to affirmative practice with gay, lesbian
and bisexual clients and their families
At some stage, most counsellors will find themselves working with people who are attracted to the same sex. Most
have received little or no training in current best practice when working with this often marginalized population
who face specific challenges. Opportunities for providing useful support may be missed. Tim Klein will present
current best practice information and understanding about working with diverse sexualities, what to do and say
(and perhaps what not to do or say?)

Tim Klein is a psychologist in private practice in Brisbane. He has a rich history working with Brisbane’s gay,

lesbian, bisexual, transgender and intersex community over the past 20 years. He has developed resources for gay,
lesbian and bisexual young clients and conducts peer mentoring programs for these groups.

	
  

Topic presentation starts 5.30pm and concludes at 7.00pm
Early Bird (pay by Friday 22 April 2016)
Members: $16

Non Members: $21

Full Ticket (23 Apr – 29 Apr)
Members: $21

Non Members: $26

Enjoy light refreshments, including wine, juice and snacks and a chance to meet, talk
and network with other counsellors from 5.00pm.
For BOOKINGS and details of this event, go to
qca.asn.au/event/hitchhikers-guide-to-affirmative-practice-with-gay-lesbianand-bisexual-clients-and-their-families/
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PROFESSIONAL DEVELOPMENT

12	
  PD	
  POINTS	
  

Saturday	
  21	
  May	
  2016	
  

Cooroy	
  Library	
  
Community	
  Room	
  
9	
  Maple	
  St,	
  Cooroy	
  

KRIS HINES

VOICE DIALOGUE AND A SPIRAL OF WISDOM
Tools for life acceptance, healing, resilience and empowerment
Some people have very big lives and can be swamped by challenge after challenge. Others simply find life itself
very difficult. Either experience can radically alter a person's relationship with themselves and their lives, which
then often becomes one of self judgement, failure, isolation and even hopelessness - and of believing there is
essentially something wrong with them, in comparison to others.
This workshop will combine two tools for personal and therapeutic use:
A Spiral of Wisdom, developed by Kris Hines, which is a map of human experience which re-orients this perspective
and brings compassion, acceptance, wisdom and healing into the relationship with self. This reorienting frees
people up to learn and use tools for managing difficult feelings successfully, for resilience, and to see and move
towards new possibilities, irrespective of the cards they have been dealt or the way they have handled life in the
past.
Kris Hines Dip. Couns. M.A.C.A., M.A. is a counsellor in private practice on the Sunshine Coast. She has used A

Spiral of Wisdom and voice dialogue in workshops in New York, Seattle, India, for Sunshine Coast Regional Arts,
local public and PD workshops and at the Relaxation Centre of Brisbane. Kris trained in voice dialogue facilitation in
2005-2006, adding to her earlier background in Jungian psychotherapy, conflict resolution and psychosynthesis
with children. She has also run courses and sessions in gaols and AHOD settings.

The workshop runs from 9.30am to 4.30pm with breaks for morning/afternoon tea and
lunch.
Early Bird (pay by Saturday 14 May 2016)
Members: $149

Non Members: $189

Students: $80

Full Ticket (15 May –21 May)
Members: $189

Non Members: $229

Students: $80

Tea will be served from 9am to 9.30am.

	
  
For BOOKINGS and details of this full day event, go to
qca.asn.au/event/voice-dialogue-and-a-spiral-of-wisdom-sunshine-coast/
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Welcome to new and returning members
QCA welcomes the following new members and extends warm congratulations to members who
have upgraded. We look forward to seeing you at QCA functions.

Clinical	
  

Michele	
  Hayes,	
  Debbie	
  O’Keefe	
  

Provisional	
  

Nan	
  Cameron,	
  Carly	
  Fairweather,	
  Lacey	
  Garratt,	
  Kylie	
  Juhrmann,	
  Janet	
  
Mumford,	
  Gwendoline	
  Pasin,	
  Jodi	
  Robinson,	
  Keri	
  Stanford-‐Nash	
  

Associate	
  

Felicity	
  Douglas,	
  Rachel	
  Garcia,	
  Patrick	
  Glancy,	
  Elaine	
  Henderson,	
  
Lorraine	
  Lewis,	
  Elizabeth	
  Manwaring,	
  Sarah	
  Robinson	
  

Affiliate	
  

Jennifer	
  Ashiedu,	
  Kristine	
  Davis,	
  Melissa	
  Desmarchelier,	
  Jan	
  Dyason,	
  Rick	
  
Handrickan,	
  Anthony	
  Hardie-‐Grant,	
  Julie	
  Messenger,	
  Julie	
  Olbrich,	
  
Danielle	
  Shorley,	
  Tim	
  Southwell,	
  Roslyn	
  Vos	
  

QCA March 2016

We wish to thank
Relationships Australia
at Spring Hill for generously
allowing QCA to use their rooms
for training and Professional
Development Meetings.

