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President’s Report
by Tim Nunan


QCA has a representative, Neville Starick, who will be attending the PACFA Restructure Working
Parting sub-committee meetings that are held monthly. Thanks to Neville for taking on this commitment
as it will keep us up-to-date with the latest developments. Neville has also put together a PACFA
restructure before and after table to help distinguish the possible difference that will occur once the
restructure takes place. It is purely an attempt to simplify the restructure process for our members.

EXTRAORDINARY GENERAL MEETING

doesn’t become a chore for any one or two

At our last QCA AGM there was a motion that stated

members. So if there are any members who want

“that an extraordinary general meeting be held to

to assist please let us know.

discuss the future of QCA in relation to PACFA’s
developing proposals”.
I am proposing to schedule this extraordinary general

QCA’S NEW WEB SITE

meeting in September to coincide with the September

The new web site is up and running. I want to

th

Committee meeting on Saturday, 19 September

thank Nathan Beel for coordinating the re-build

2015. It is anticipated that by this time there will be

and also thanks to Ros and Florence for the work

more clarity as to how the restructure will be

they have done to make sure it is working well

progressing and QCA will be able to determine the

and providing the necessary information to our

level of participation in the restructure. Please

members and others visiting the site. This has

familiarise yourself with the most recent developments

been our major project over the last 12 months

on the PACFA website.

and we hope we have now provided a platform
that we can expand to allow for better access to

PROFESSIONAL DEVELOPMENT UPDATE
I want to thank everyone who participated in the PD
feedback survey. Your responses will be collated and
will assist Shirley and the PD sub-committee to plan
ahead for future PD events. Please note that all
certificates of attendance will now have both the hours
of PD attendance and the allocated points for the PD.
Please consider becoming a member volunteer who
would be willing to assist with helping at any PD
events. We would like to make up a roster so that this
important aspect of the PD event continues and

information and services. Visit us at qca.asn.au.
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QCA MEMBERSHIP AND MARKETING SUPPORT OFFICER
The committee has regularly discussed at meetings how is it possible to provide an outreach service to our
members who are finding it difficult to continue their membership with QCA for any number of reasons. We are
very conscious that we only remain a viable association if we have active members and while QCA attemptreasonably successfully- to attract new members each year there is a sense that we are not servicing the needs
of existing members adequately, or at least we could be doing that better. We have attempted at times to
survey our members and ask for feedback yet that has yielded limited results. As we are a counselling
association we decided to attempt the personal approach and have come up with a position description to
outline the duties for a QCA membership and marketing support officer. The paid position is for a limited
number of casual hours and is there to support new and existing members with any inquires about their
membership.
I will be emailing all members to advise them that this position has been created and ask for expressions of
interest in the position from our members. So, if you are interested in working with our members please contact
us at: qca@qca.asn.au and we will send you a position description for your consideration.

Tim Nunan,
President, QCA.


The Soul Resides in the Shadows by The Soul
Dude
In John O’Donohue’s acclaimed book Anam Cara: Spiritual Wisdom from the Celtic World, he
writes about the soul residing in the shadows.
The soul does not respond to the cold clinical light of media coverage, psychological intervention or
left-brain logical thought. The soul shrinks into itself to avoid being exposed and negatively judged.
The soul cannot be forced to reveal itself.
O’Donohue contends that the soul responds more to the gentle candlelight that illuminates a darkened
room. In this muted light the soul reveals its rich store of wisdom and allows for mysteries and
questions to dance unheeded.
Watch how people are drawn to the dance of a campfire. They are drawn not only to its warmth, colour
and movement, but also to its primeval call to a deeper awareness. The call of the soul is a part of who
we are, and it is the filtered light in the darkness that evokes this voice.
There can be no light without darkness. The soul understands the dichotomy of this union.
An idea - When the house it empty at night, light a candle in the darkness and be. Watch the flame and
allow yourself to be still. As you do this be aware of what emerges from within.
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Registrar’s Rundown

RENEWALS time is
here again!
All QCA members will by now have received a notice
about membership renewal and the instructions on how
to renew their membership this year through the portal.
It is now a requirement that all renewals are done online
through the portal.
Thank you to all those members who have already

by
Paul
Neumann



renewed their membership. If you haven’t done so yet
remember that renewal is due by 30

th

June 2015.
th

Any members who haven’t renewed by 30 September
will have their membership lapsed and will be required
to re-apply.
You will also need to add all the details of your PD, client
contact hours and related supervision in the ‘logs’
section of your ‘user profile’ on the portal. Remember to
list the category of your PD event according to the new
system detailed in a previous edition of Contact and on

FEE INCREASE
Provisional and Clinical members will notice a
slight fee increase from last year. This is due to
an increase in the levy charged by PACFA for all
Provisional and Clinical members regardless of
whether they are PACFA registrants. The levy is
increased each year in line with the CPI increase
in January.

our website.
All members are now also required to keep a log of their
client contact, supervision and PD hours for a minimum
of 3 years and each member will be audited by PACFA
or QCA (for non PACFA registrants) once during this
period. Renewal of PACFA registration must now also be
done online. This can be done simultaneously with your
QCA renewal. Use of offline applications will attract an
extra PACFA administration fee.
Payment of fees is available through the portal. You may
now pay your fees by credit card, cheque or direct
deposit to QCA. Please note however that PACFA is
charging QCA a 3.75% fee for payment by credit card.

Associate, Provisional and Clinical members
need to have a minimum of:
• 100 client contact hours
• 10 hours of related supervision (or 15 if you
have more than 400 client hours)
• at least 40 points of professional
development.
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Motivating clients: About motivation	
  
by Nathan Beel

In an earlier newsletter we introduced the notion of awareness of motivation in counselling, and
discussed common attempts to respond to lower levels of motivation. This week we will look at
understanding motivation more clearly.

	
  

It can be tempting to delineate between
motivated and unmotivated clients. Motivated
clients feel easy to work with. Highly motivated
clients will usually succeed with or without our
help. Unmotivated clients often feel hard and
demoralising to work with. We might have heard
colleagues say ,"This client just doesn't want to
change. There's nothing I can do for him until he is
ready." 	
  

	
  

“The question is not if they are
motivated, but for what they are
motivated”

Yet motivation isn’t as simple as the
motivated/unmotivated polarity. The reality is that
clients who attend counselling are all
motivated. The question is not if they are
motivated, but for what they are motivated. Clients
do not always prioritise what we do. Different
people are motivated towards different goals and

clients not to change. Inviting clients to
provide their own arguments for change is
one way to help clients increase in motivation.
There are a number of other strategies that
we will explore also in the coming weeks.	
  

	
  

The strength of motivation fluctuates. Clients
can be highly motivated towards change one
day, and have little motivation to change the
next day. This change in motivation does not
indicate that a client whose motivation has
changed was insincere about desiring
change. How many of us have started a diet
or exercise routine with very strong
motivation only to find ourselves within days
or weeks reverting to former habits. This
motivational fluctuation is a human

characteristic, not a sign of insincerity. 	
  

	
  

Motivation is influenced by external factors as
well as internal values. External factors come

we cannot assume the goals that we wish for the

in the form of incentives, restrictions, and

	
  

inspire someone to change is an external form

clients are shared by them.	
  

punishments. In fact, trying to persuade and

Therapists don’t need clients to be sufficiently

of motivation, as it is coming from outside the

motivated from the outset to be able to help them.
We can influence motivation for the better or
worse by how we interact with clients. Providing
arguments for change is one way to motivate

person. These are normally quite effective
while they are being used. Once the external
pressure is taken away, people may revert to
former behaviours. This also applies to
animals. A pet shop owner told me that

4
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collars designed to provide an electronic pulse to dogs when they bark
are very effective when worn. But dogs learn that when the collar is not
on, they can bark unimpeded. Likewise with humans, when incentives
to maintain certain behaviours are taken away, people may relapse if

“It is more effective
for people to change
their behaviours
based on values that
are important to
them”

those incentives are solely external.	
  

	
  

Enhancing internal motivation is a more effective strategy. While
external motivators help people to change while they are applied,
internal motivators tend to provide more enduring motivation. A
person who decides to be honest with their tax return (even though
dishonesty may be unlikely to be discovered) is operating from internal
motivation. As counsellors, it is more effective for people to change
their behaviours based on values that are important to them, rather
than simply in response to some external agent's demands or
influence.	
  

REFLECTION	
  
Consider significant and difficult changes you have
made in your own life.
♦

	
  

IN SUMMARY	
  

•

motivated but for what are they

Which of these changes were more motivated

motivated towards.	
  

by extrinsic forces and which were more
motivated by your own inner desires? Was it the
internal or external motivation that helped you
sustain the change most?
♦

What ideas do you have for helping people

It is not whether or not someone is

•

We can influence client motivation for

•

Intrinsic motivation tends to be more

the better or worse.	
  

lasting and effective than extrinsic

recognise what their values are?

motivation.	
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The Jasper Mountain
Experience

by Anna-Maree Osborne
I attended an amazing seminar by Dr Dave Zeigler last week. He commenced Jasper Mountain, a
residential care facility in Oregon, USA. This complex involves several programs including an intensive
treatment home with a highly structured environment in a positive treatment family setting for severely
abused and disturbed children.
His achievements with children that have
experienced trauma and sexual abuse over 35 years
are amazing. The points I heard clearly and which
resonated with me were:
1. Stress (as in long term distress, not short-term
healthy motivational stress), causes ill health
and those who suffer from this stress (including
hyper- vigilant children of abuse, neglect and
DV) often experience auto-immune diseases,
cancer, heart attacks and strokes in later life.
Whilst working at the Cancer Council this
information also seemed to be confirmed as
after a particularly stressful period many patients
stated that they had developed cancer due to
lowered immunity levels.
2. Early childhood interactions with present and
engaged mothers, in calm environments, in
the first year of life dictate future behaviour.
Dr Zeigler controversially stated ADHD and even
mild Autism maybe the result of this neglect and
this would explain the extremely high rate of this
diagnosis in children of abusive, neglectful,
and/or DV households. My own client
experiences show an 80 to 90% incidence of
children within the child protection network who
have ADHD, OCD, Autism or ODD. This is
probably not a coincidence. Needless to say
these are conditions that have occurred (in some
cases) as a result of the home environment

rather than being biological in origin. Dr
Zeigler also stated that in his experience
neglect is by far the most harmful
experience a child can suffer, not sexual
abuse and trauma.
3. Large-scale residential facilities (which I
believe no longer exist in Australia due to
our unfortunate history with “stolen
children”) reinforced what my own Mother
had said. She said she wished she could
go to the Orphanage where they had lots
of food and stability of home as she had
been sent to various relatives following
her parents’ divorce (around 1938). So
contrary to the “stolen children” belief,
many children in abusive neglectful
households had far poorer childhood
experiences than many children in
residential care orphanages. Dr Zeigler
stated his provision of one, stable place
which children feel is their home is the
most important thing we can provide .In
addition his staff, never less than 7 at one
time are all supportive of each other and
are able to cope and provide therapeutic
care for the children in a family model.
The Australian model of one worker (or 2) in
residential homes where one worker often
has a break when the other is on duty means

3
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little energy is available to cope with challenging
behaviours. In addition we transport troubled children
to Speech Pathology, Counselling, Psychiatrist, Doctors
and all of this is dislocating for the children. At Jasper
Mountain, a (not-for-profit) specialist comes to the home

JUNE 2015

For more information visit the
Jasper Mountain website:
http://www.jaspermountain.org

to provide care for the children. This seminar started me
thinking about why we are not having these discussions
in Australia.

JOYLAND Carers Retreat at Coffs Harbour
by
Ellen Slater, Director
On Wednesday, January 21, Coffs Harbour Mayor Denise Knight officially opened Joyland Carers
Retreat with the Hon. Luke Hartsuyker MP, the Hon. Andrew Fraser MP, invited guests, friends and
family at this inaugural event.
Joyland Carers Retreat has been in my heart for many years, having been a carer for most of my life,
it was the ultimate dream to open a sanctuary where carers could be nurtured themselves, have a
well-deserved rest, rejuvenate and self-care. We are situated 300m from the magnificent Korora
Beach and 9 kms from Coffs Harbour CBD.
In my role at Carers Queensland Inc., I met many carers who were totally burnt out, distressed,
suffering chronic fatigue, illnesses, depression, social isolation and at times suicidal ideation and all
the associated psychological issues. We all know caring for someone with a mental illness, a
disability, frail, aged, terminal illness etc., takes its toll on carers’ health and wellbeing. Research
states that carers are one of the lowest marginalised populations, financially, spiritually and suffer
long term effects on their health and wellbeing.
So welcome to Joyland Carers Retreat and Ellen Slater Counselling Services. Please view my
website to see what is on offer and remember to LIKE us on Facebook.
www.joylandcarersretreat.com.au
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Quotes Corner…
“Accur sed cr eator ! W hy d id yo u fo rm a monster so hid eo u s that even
yo u tur n ed f r om m e in disgust?”
~ M ary Sh elley, F rankenst ein

“O ft as n o t in tal k or scrip t, we’l l fo rce the us e of som e lo ng hard
word an d with it b lu nt th e keen ed g e and d ull th e sharp po int of what we
want to say.”
~ H . Ph elp s Gates

“W hen a wo m an is tal king to you ,

listen

to what sh e says with her eyes.”
~ Vi cto r H ugo

“When I l ook at the worl d I’m

pessimistic

b ut wh en I lo o k at peo pl e I’m
optimistic.”

~ Carl R ogers

“You can

~ Plato

discover more

ab o ut so m eo ne in an ho u r o f play than in a
year o f con ver sati on ”
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A Female Researcher Observing
Masculinities
by Dr Julia Tilling
I come from a white middle class background. I left school at the end of Year 9 to train as a
legal secretary and then as a hairdresser. My memory of the early 1980s working in the fashion
industry was about sex wars between conservative and liberal second wave feminists and the
struggles of the Gay Liberation movement that affected many of my friends. Both groups had
discovered their voices and their ability to fight against the oppression they felt and had
endured for so long (Segal, 1990). This era saw gays, lesbians, bisexuals, and transgendered
people challenging the imperatives of monogamy and the desirability of heterosexuality. The
impact on individuals and society of issues such as sexuality, identity, and power was only
beginning to be researched (Collier, 1998). After leaving the fashion industry, in which fluid
gender roles and identities were accepted, I came under the influences of an extreme
patriarchal environment.
In the early 1990s, I married and moved from one
military compound to another with my husband
and two young children. Those institutions
brought to light tensions between an idealistic,
unified vision of gender equality and the
differences that existed between many men’s
behaviours and feminist ideologies, and they
challenged my perceptions and beliefs about the
equality of the sexes within institutions dominated
by men. I can still hear the echoes of military
conviction in comments such as, “If we wanted
you to have a spouse we would issue you with
one”, or “If you’re a poofter and we see blood
(meaning feminine vulnerability traits), we’ll rip
your throat out”. Mills (2000) drew attention to
such overtly violent institutions and the policing of
privileged boundaries largely controlled by men,
by stating:

“There is ample evidence to suggest that
men are more inclined to commit violent acts
than are women. However, this difference is the
result of socially, historically and culturally

gendered assumptions about normal
‘masculinity’ and ‘femininity’ which exert
pressure upon males and females to perform in
certain ways.” (p. 25)
In recent times this has led some writers to argue
that the gender debate is now focused on boys
and men as the new disadvantaged, and has
become a pivotal moment around gender
leading to a crisis situation (Bender, 2001;
Beynon, 2002; Bonker, 1995; Collins, Kenway &
McLeod, 2000; Lingard & Douglas, 1999; Mills,
2000). If crisis is intended to lead to change, then
how might these patriarchal institutions come to
realise that their men are in crisis?
In the late 1990s, another major change
occurred when I became a single mother
embarking on an academic career. I found that I
had moved from an overt patriarchal setting to
another (although covert) patriarchal
environment. Lack of time, income, and energy
led to a significant conflict in terms of competing

4
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priorities such as child nurturing, domestic duties,

exist between gender, ethnicity, and class that

studying, working, and twice-a-year access visits

made being a facilitator of learning difficult to

from the children’s father. This made me question

achieve. With these tensions, came the need to

exactly how far the feminist movement had

address these challenges from a feminist

advanced. I could not see the extent to which

position, and/or from a white, middle class

men had been influenced to recognise such

position of authority.

crises and pro-feminist change in society.
From my point of view, I came to see the boys as
From these life experiences I moved into

pawns in a power game in which relationships are

education as a teacher of boys in suspension

unequal, carrying and projecting their inequities

programs. I observed the relationships between

in ways that condone inequality. For example, all

adults and students across age and gender

of the boys had a long-term history of school

divides. This brought about an understanding of

failure and reacted emotionally to the abuses of

the sexualised power that exists in a classroom

power, as I had in different circumstances. The

from a female researcher/facilitator’s point of

boys used degrading language towards women,

view. Some days I felt that I was in a position of

including their mothers, and particularly about

female complicity with obstructive male

sex and sexuality. During our many interactions I

behaviours, not only from the male students but,

let them know how their language and comments

at times, from the male teachers who were

made me feel as a woman and mother. I brought

facilitating the programs. Sometimes there was

my gendered self into the environment and

the threat of real violence, while at other times

thought that it was imperative that the boys were

there was imagined violence perceived from my

made aware of my perspectives. By knowing

own gendered discourse; for example, the boys

about my gendered self, my relationship with the

would exhibit physical acts of violence and at

boys began a journey that crossed the gender

other times I would consider their verbal

divide.

statements as violent. They, however, merely
considered their sexist and threatening

Feminist writings over the last 40 years and

statements as funny. I also felt a lack of trust, that I

recent writings on masculinities have described

was being played with (“being taken for a ride”),

the forms and qualities of experiences

and powerlessness.

encompassed by context-specific gendered
relational experiences, both interpersonally and

The significance of being a female

intellectually. From this literature I learnt that

researcher/facilitator becomes particularly

understanding gender requires an examination

important during the exploration of gender

of social movements within education, social

equality within suspension program environments

welfare, and employment. As a general principle,

when working with boys. I have adopted a

I believe that fighting gender injustice has not

feminist approach to my teaching practices to

only been the responsibility of women, it is also

encourage critical discussions that challenge

pervasively perceived as women’s work.

boys’ masculinised forms of knowledge, learning,
and social interaction. I found myself at times in
gender arguments not only with the students, but
also with my male colleagues. For me, this was a
struggle and drew attention to the tensions that

Dr. Julia Tilling, www.juliatilling.com

12 CONTACT

MEMBERSHIP ROUNDUP

JUNE 2015

Welcome to new and returning members
QCA welcomes the following new members and extends warm congratulations to members who have
upgraded. We look forward to seeing you at QCA functions.

Clinical	
  

Kat	
  Huxtable,	
  Emma	
  Sanderson	
  

Provisional	
  

Christine	
  Butler,	
  Jani	
  Marshall	
  

Associate	
  

Alex	
  Wittmann	
  

Affiliate	
  

Nathalie	
  Bastier,	
  Karen	
  Bowen,	
  Rebecca	
  Davies,	
  Kieran	
  Eaton,	
  Violetta	
  Galinski,	
  	
  
Rachel	
  Garcia,	
  Barbara	
  Hall,	
  Sarah	
  Henderson,	
  Claire	
  Judge,	
  Drew	
  Keen,	
  Ronald	
  
Kwan,	
  Hanna	
  Ramirez	
  

QCA June 2015

We wish to thank
Relationships Australia
at Spring Hill for generously
allowing QCA to use their rooms
for training and Professional
Development Meetings.

