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by Don Secomb 

SEPTEMBER 
2016

PRESIDENT’S REPORT 

1

UPCOMING AGM HAS A NEW VENUE 
The 2016 QCA Annual General Meeting has been scheduled for Saturday 15 of October. This year the 
AGM will be held at the Relaxation Centre in Alderley.  The venue we have used for our AGMs in the 
recent past, Relationships Australia Spring Hill, is now open for business on Saturdays making it 
impossible for us to hold large meetings there on Saturdays. Fortunately we are still welcome to hold our 
regular Friday night professional development and networking events at RA Spring Hill for which we 
thank the management and staff of the Spring Hill office of Relationships Australia.  
 
The Management Committee is meeting on the 17 of September to finalise the agenda and budget for 
the AGM. If you have any issues you believe need to be included on the agenda please contact Ros 
Turner. The AGM will be preceded by a presentation by Paul Bailey on the subject of “Honing Our Talent 
– Our Need for Regular, Accurate Feedback.” 
 
NEW WEB DEVELOPMENT SUBCOMMITTEE 
Florence Ee has taken the lead in setting up a Sub Committee reporting to the Management Committee, 
to manage the QCA website and QCA’s social networking.  
Florence advises that the current website has been running for two years and provides important 
functions like maintaining the member’s database, providing information about QCA and its functions 
and a platform to advertise our continuing professional development events. The work of administering 
this website has fallen to Ros Turner and Florence Ee and they are happy to share the functions of 
Administrator, Editor, Contributor and Author roles with others. If you have interests in these areas and 
would be interested in getting involved with the Web Development Subcommittee please contact Ros 
Turner who will put in contact with the WD Subcommittee.  
 
PD SUBCOMMITTEE UPDATE 
The PD program for 2016 has passed the half-way point and we have four events left for the year 
including the guest speaker prior to the AGM.  The four events are the online presentation on Friday 16 
of September at 5.30 pm by Dr William Bor on the subject of female adolescent depression, Paul Bailey 
guest speaker prior to the AGM as mentioned above, Saturday 19 November full-day event at the 
Relaxation Centre with Dr Pieter Rossouw on the neuroscience of counselling and Saturday 3 December a 
half-day event on the Sunshine Coast presented by Monika Wilson on end of life issues.  
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The Subcommittee is also considering the presentation of a follow-up event to John Bligh Nutting’s recent 
“Loving Your Inner Child” presentation at the Relaxation Centre before the end of 2016 if possible.  
 
Editor’s Note: QCAs Professional Development events have been updated since the time of writing this 
report. Browse through this edition of the Newsletter for details of the PD events in October and November, 
with the first of the October PD events scheduled for Sat 15 October.  Full listings of QCA’s events are always 
available online at qca.asn.au/events, so check back often. 
 

 

 
Photos by John Nutting at the recent 
“Love Your Inner Child” event 
 
Top Left: Nan Cameron with Don Secomb 

 

 
QCA is a constituent Member Association of the 

Psychotherapy and Counselling Federation of Australia Inc 
(PACFA) 

 
NOTICE OF ANNUAL GENERAL MEETING 
Saturday, 15th October 2016, 9.15am – 12.45pm 

 
VENUE 

Relaxation	  Centre,	  15	  South	  Pine	  Road,	  Alderley	  
 

PROGRAM 
8.45am  Registration/coffee and welcome 
9.15am  Guest speaker: Mr Paul Bailey 
10.45am Morning Tea 
11.15am       AGM 
12.45 pm Close 
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REGISTRAR’S RUNDOWN 

RENEWALS UPDATE  

 
by Paul Neumann 

1

All QCA members will by now have received a notice about membership renewal 
and the instructions on how to renew their membership this year through the 
portal.  It is now a requirement that all renewals are done online through the 
portal.   
 

2

Thank you to all those members who have already renewed their membership. If you haven’t done so 
yet remember that the extra period of grace to renew your membership expired on 30 September 
2016. Any members who didn’t renew by 30th September will have their membership lapsed and will 
be required to re-apply. 
 
It is also very important that you add all the details of your PD, client contact hours and related 
supervision in the ‘logs’ section of your ‘user profile’ on the portal. Remember to list the category 
of your PD event according to the system detailed on the portal and on our website.  We cannot 
process your renewal without this information. 
 

Keeping Skills Current 
To provide the best possible service to your clients it is important to keep your counselling skills 
honed and up to date. Good ways of doing this are by attending regular professional development 
activities, getting good supervision and practising your skills by seeing clients and preferably getting 
feedback from them. 
 
This is why we have these 3 criteria for renewal each year.  There has been a slight relaxation of the 
client contact hours to a recommendation of 80-100 hours each year. The management committee 
believes that this is a minimum number of hours to maintain skills and equates to only about 1.5 to 2 
counselling hours per week. 
 

More Ways to Acquire Client Hours 
For the current year (2016/17) we will be allowing members to count counselling hours conducted by 
telephone and internet provided that the counselling involves the use of recognised therapeutic 
interventions and is within ethical guidelines. 
 
If you have been unable to meet the required number of client or supervision hours, please contact 
the Registrar at registrarqca@optusnet.com.au or mobile phone 0402 074 134 to discuss your 
situation. We are prepared to be flexible around these numbers if circumstances warrant it. 
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Had a tough year and finding it hard to find the readies for your 
membership? 
The management committee recognises that there are some circumstances that occasionally make it 
difficult for members to afford their membership fees.  To address this situation the Committee has 
proposed the following two options: 
 

o Request to pay your membership fee by quarterly instalments 
o Request a deferral of your membership for a maximum of 12 months 

 
If you choose the latter option you will not be eligible for any benefits of membership during the year and 
you will be required to apply for re-instatement at the end of the 12-month period. You will not be 
required to present all your documents again, however. 
The above options will be the only ones available to members in this situation. 
 
MEMBERSHIP BENEFITS 
Benefits of maintaining your membership with QCA include: 
 

v Enhancing your reputation by belonging to an Association that has been supporting counsellors 
in Queensland since 1973. 

v Regular monthly PD events along with additional full day, half day and online seminars 
v Reduction in fees for PD events 
v Opportunity to present at PD events 
v Receipt of quarterly newsletter with update of events and general articles of interest 
v Regular emails of upcoming PD events (both QCA and non QCA) 
v Option to be listed on QCA website for Provisional and Clinical members 
v Access to a list of QCA accredited supervisors 
v Attractive Insurance rates 
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FEATURE 

MOTIVATING CLIENTS: AMBIVALENCE 

by	  Nathan	  Beel	  

 

1

In the last edition, we saw that client resistance can be interpreted as ambivalence about change. Working 
with ambivalence directly is often used in suicide intervention but can be applied to reluctance towards 
change more generally. Ambivalence is where the client has some motivations for change and some 
motivations for staying the same.    
 
People's ambivalence (and their statements) can normally be divided roughly into two parts: 

Ø Part 1: Talk that promotes staying the same (called sustain talk) 
o Reasons to stay the same.   
o Benefits of staying the same. 
o Reasons not to change.   
o Concerns about change. 

Ø Part 2: Talk that supports change (called change talk)  
o Reasons to change.   
o Benefits of change. 
o Cons of staying the same.   
o Concerns about staying the same. 

 
When listening to clients, it is normally readily apparent if their talk is arguing for change or arguing to stay 
the same. If a suicidal client was to say "I just want the pain to end", they may be providing an argument for 
suicide. If they said "I'm too much of a wimp to kill myself", they may be providing a reason not to suicide.  
 
Motivational positions can change from sentence to sentence, and ‘but’ and ‘however’ are often flags that 
clients are shifting from one side of ambivalence to another.   Our aim as counsellors might be to help 
clients voice both sides of their ambivalence and in the case of risky behaviours, we show more interest in 
inviting richer descriptions about the pro-change reasons.  
 
We will often start by exploring the reasons they haven't changed and then move to explore the pro-
change side in more detail. 
 
Some questions might be used to explore both sides of the ambivalence: (using a drug abuse example) 

Ø Status quo  
o Tell me, what are some of the good things about using drugs? What else?  
o Tell me, what are some of your concerns about cutting back on drug use? What else? 

Ø Change  
o What are some of the less good things about using drugs? Tell me more. What else?  
o What might be some of the benefits if you were to cut back or quit drugs? Tell me more. What 

else? 
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This article was kindly submitted by Nathan Beel, beel@usq.edu.au	  

Lecturer (Counselling), University of Southern Qld, School of Psychology and Counselling 

2

Another way of doing this more formally is to ask the clients to do a written list of pros and cons of continuing to 
use substances, and pros and cons of recovery. 
 
In addition to inviting clients to explore both sides of the ambivalence, we can ask a few other questions that 
can help strengthen their arguments for change. 
 

o "What concerns you most about your drug taking?"  
o "What is the worst possible consequence of your drug taking? What would that be like for you if that 

happened?"  
o "What is the best possible scenario for you if you were to become abstinent? What difference would 

that make to your life if that happened?"  
o "You've mentioned over time you've increased your usage steadily and you've crossed previous 

boundaries you'd set. If this continues what do you predict will be happening in the next 5 years?"  
o "You mentioned you're not ready to give up at this point of time. What would have to happen for you to 

decide the time is right to change?"  
o "You mentioned you're not ready to give up altogether. What might you be ready to do now, even if 

only a small step in the recovery direction?" 
 
As helpers we typically avoid providing the reasons for change. To do so will likely be an invitation for the client 
to respond with their reason why they won't or can't change. It is much better to have them argue for their own 
change. 
 
The more clients prioritise the reasons for change, the more likely they will invest the energy in changing.  Our 
role is to invite clients to use more change-talk, when the issue is related to self-destructive behaviour or 
behaviour they wish to change. When the issue is neutral, such as whether to stay in a job or move to another 
job, we aim to facilitate them to become more aware of both sides. 
 

Series conclusion  
We've discussed a number of topics relevant to motivation such as the components of motivation, stages of 
change, resistance, ambivalence, and ideas on how to enhance motivation. We need to remember that clients 
are free to change or not change and that we should be careful not to use these skills in a manipulative manner 
or a way that undermines their autonomy. Even with the more risky issues, we are supporting clients to consider 
the range of reasons and potential costs of change and staying the same. If we set up a relationship that is 
trusting and non-coercive, clients will normally be able to arrive at their own conclusions about what decisions 
they feel are best for them. What we are doing is helping them make better-informed decisions and supporting 
their change process in a more intentional manner. 
 
Most of the ideas have been drawn from Motivational Interviewing and the Stages of Change concepts. There 
are entire books written on these which are much more comprehensive and contain many more ideas than I've 
been able to cover.  I hope some of these ideas have been helpful in your own practice. 
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“ The popular idea that a child 
forgets easily is not an accurate 

one. Many people go right 
through life in the grip of an 

idea which has been impressed 
on them in very tender years. 

 
~ Agatha Christie 

 

“ Follow your heart,  
but take your brain with you 

 
~ Alfred Adler 

 

“ I’ve learned that people will 
forget what you said,  

people will forget what you did,  
but people will never forget how 

you made them feel.  
 

~ Maya Angelou 
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PAUL BAILEY	  

 
Honing our talent – our need for regular, accurate 
feedback 
At the core of our professional lives, regardless of our theoretical orientation or the techniques we might use, 
is our raw talent for the work. This talent is a gift we did not earn. It was given to us. It rests in our 
neurophysiology and in our implicit memory. The task before us, as is so with anyone with talent, is how to 
ensure our talent is refined and fresh and ever more alive for the benefit of those with whom we work. 
 
In this hour and a half, through experiential exercises in small groups, through direct teaching from the recent 
research of Daniel Kahneman, Michael Lambert, Bruce Wampold, Len Jennings, Thomas Skovholt and others, 
through the use of video and Kagan's Interpersonal Process Recall, as well as through discussion, we will: 1. 
explore what our particular talent in the work is 2.  and why honing our talent is such a challenge; 3.  we will 
practise together one specific way of exploring our own blindspots in order to further develop our talent for 
the benefit of others 4.  and we will investigate what recent research tells us about how 'mastertherapists' 
hone their talents. For if we are as courageous in attending to our own blind-spots as we are in attending to 
others, we will inevitably let more light shine into the way we work. 
 
Paul has worked in New Zealand, England and Australia as a psychotherapist, counsellor, supervisor, group 
facilitator and educator for almost 40 years. He says, 'I think that one of the reasons I'm motivated to talk talent 
with you is that, like many people, I teach best what I most need to learn. Exploring what makes some gifted 
psychotherapists and counsellors much more effective than others in the work they do with clients continues 
to fascinate me and draw out the best in me.' 
 
 More details about Paul Bailey online. 

Sat	  15	  October	  2016	  9:00am	  to	  10:45am	  

Full Ticket: 
Members: $21                   Non Members: $26 

 
Enjoy a cuppa and network with other counsellors from 9am.  The presentation will start at 

9.15am sharp and finish at 10.45am.  Morning tea will follow.  
 

For online BOOKING and full details of this event please visit: 
http://qca.asn.au/event/honing-our-talent-our-need-for-regular-accurate-feedback/	  

PROFESSIONAL DEVELOPMENT 3	  PD	  POINTS	  
The	  Relaxation	  Centre	  	  
15	  South	  Pine	  Road	  	  
Alderley	  



 

FRIDAY 21 OCT 2016  

9:15am - 12:15pm Relational Aggression in Adolescent Girls 

6 POINTS 

Morning Tea 

Certificate of Attendance 

Cost: $30 

This workshop explores this more covert, pervasive form of damaging relationship 
manipulation. Courtesy of modern technology, today’s young people are the first 
generation of adolescents unable to effectively escape or have any reprieve from 
behaviour such as exclusion, malicious gossiping, rumour spreading and so on. We will 
examine the impact of this behaviour and consider ways in which we work with these 
young people. 

1:00pm - 4:00pm Working with High Conflict Individuals  

6 POINTS 

Afternoon Tea 

Certificate of Attendance 

Cost: $30 

Counsellors, therapists, managers, lawyers and educators are usually well placed to 
engage and work with respectful, cooperative clients. When we encounter high conflict 
individuals our expertise can be found wanting; we can feel ill equipped in knowing how 
to effectively work with such behaviour. Utilising skills founded in neuroscience, this 
workshop will provide a template for improving your ability to engage with high conflict 
individuals. 

SATURDAY  22 OCT 2016 

9:30am - 12:30pm Traumatic Loss in the Context of Family Violence 

6 POINTS 

Morning Tea 

Certificate of Attendance 

Cost: $30 

This workshop will address the multilayered losses associated with family violence. 
Working with clients who have or are experiencing family violence requires an 
awareness of the dynamics of trauma, the short and long-term consequences of trauma 
and the paradox of the loss and grief these individuals experience when the relationship 
ends.  

Presented by Susan De Campo  

QCA Fellow and Director of LifeCare 

With over 20 years’ experience in private practice as a Registered Counsellor 
specialising in loss and grief, young people and relationship therapy and over 35 
years’ experience as a Registered Nurse, Susan has a strong appreciation of the 
complexities associated with myriad personal and interpersonal challenges. As an 
accredited Regulation 7 Family Consultant Susan provides expert evidence to the 
Federal Circuit, Family and Children’s Courts of Australia. She teaches counselling 
related units at Queensland University of Technology and delivers training and 
workshops both locally and nationally. Susan is a regular contributor on Channel 9’s 
A Current Affair.  

PROFESSION DEVELOPMENT - TOWNSVILLE 

 
OAKS M ON PALMER, 81 Palmer Street, Townsville, Qld 

 

BOOK ONLINE at www.qca.asn.au/events or call 07 3397 9665  

MHSt(L&G) BA BCoun RN CertIV 
WkplAss&Trng FQCA PACFA Reg 
ARCAP Reg 

Susan De Campo 
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JOHN NUTTING	  
	  	  

 
ADVANCED VOICE DIALOGUE AND INNER CHILD 
DIALOGUE - A Hands-on Training Day 
Using Voice Dialogue as a counselling skill is safe and easy.  It’s a very caring way of interviewing or 
dialoguing with a client’s individual sub personalities.  Like Inner Child work it should not be intended as 
“therapy” but can be useful as a powerful yet very safe, self-awareness process with clients.  Dialogue with a 
client’s Inner Child is very similar. 
  
Program 
• The voice dialogue process how and why it works and why it is safe. It’s been in use for nearly 40 years. 
• Self-awareness and the world of the Inner Protector Selves and Inner Villages. 
• Balancing opposite inner selves using Emotional Gym and Emotional Age Awareness. 
• Starting with a basic "script" including suggested words and phrases (only until you are ready to fly on 

your own). Only a couple of basic don’ts.    
• The day will involve lots of hands on practice. All participants will be encouraged to try three basic 

processes as interviewer-facilitator, as client and as observer. 
Advanced Voice Dialogue skills (hands on) 

• Dialoguing with an Inner child. 
 
QCA member John Nutting has had 24 years’ experience working with Voice Dialogue and Inner 
Children.  He is listed on Hal and Sidra Stone’s Voice Dialogue International website as one of only 10 
recognised Voice Dialogue practitioners in Australia.   
 

Sun	  30	  October	  2016	  10:00am	  to	  4:00pm	  

Early Bird: (payment by Sunday 23 October 2016) 
Members: $85                   Non Members: $95                      Students: $85 

Full Ticket: (24 – 30 October) 
Members: $115                   Non Members: $125                  Students: $85 

 
Please bring one lunch item to share (low sugar preferred).  Tea and coffee with biscuits are 

provided all day by the Relaxation Centre. 
 

For online BOOKING and full details of this event please visit: 
http://qca.asn.au/event/advanced-voice-dialogue-and-inner-child-dialogue/	  

PROFESSIONAL DEVELOPMENT 12	  PD	  POINTS	  
The	  Relaxation	  Centre	  	  
15	  South	  Pine	  Road	  	  
Alderley	  
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Prof PIETER ROSSOUW	  
	  	  

 
The Neuroscience of Counselling – Strategies to Enhance 
Outcomes 

This workshop will focus on a practical overview of neuroscience research – how the brain develops, how it changes 
and gets anxious, the role of the environment to change the neural networks, the implications of attachment, 
control and family systems on neural networks, neural plasticity and how counsellors can facilitate neural change. 
The links between counselling modalities (art therapy, narrative therapy, gestalt therapy, EMDR and others to the 
neural functioning. Understanding the anxious brain functioning (systems of protection and avoidance) and 
strategies to facilitate change. 
 
 The workshop will be in the format of an interactive experiential learning with focus on information, 
application and skills.  
 
Pieter is the Director of Mediros Clinical Solutions, The BRAINGro Institute and The Neuropsychotherapy Institute – 
companies that provide training and conduct research in Neurobiology and Neuropsychotherapy. Pieter is also a 
Professor in Brain Based Education at Central Queensland University (CQU) and the President of The International 
Association of Clinical Neuropsychotherapy (IACN). Currently he focuses on teaching and research in the fields of 
neurobiology and neuropsychotherapy as well as clinical training for clinicians, psychologists and general 
practitioners.  
  
 
 More details about Prof Pieter Rossouw online. 

Sat	  19	  November	  2016	  9:00am	  to	  4:30pm	  

Full Day Professional Development 
Early Bird: (payment by Saturday 5 November 2016) 

Members: $149                 Non Members: $189                  Student: $80 
Full Ticket: (6 Nov to 19 Nov) 

Members: $189                  Non Members: $229                  Student: $80 
 

Please bring your own lunch.  Tea and coffee with biscuits are provided all day by the Relaxation 
Centre. 

 
For online BOOKING and full details of this event please visit: 

http://qca.asn.au/event/the-neuroscience-of-counselling-strategies-to-enhance-outcomes/	  

PROFESSIONAL DEVELOPMENT 15	  PD	  POINTS	  
The	  Relaxation	  Centre	  	  
15	  South	  Pine	  Road	  	  
Alderley	  
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Welcome to new and returning members 
QCA welcomes the following new members and extends warm congratulations to members who 
have upgraded. We look forward to seeing you at QCA functions. 

 
 

Clinical	   Paul	  Bailey,	  Florence	  Ee,	  Andrew	  Lindsay,	  Cathy	  McCabe,	  Hiromi	  Ogata,	  
Tom	  Strong	  

Provisional	   Emillie	  Aya-‐ay,	  Tanya	  Cusack,	  Sian	  Davies,	  Angela	  Hall,	  Kerry	  Logie,	  
Christine	  Melaney,	  Sandra	  Plant	  

Associate	   Keith	  Skipsey	  

Affiliate	   Kelsey	  Lahey,	  Silvana	  Nagl,	  John	  Manteit,	  Mikayla	  Rose,	  Gemma	  Rylands,	  
Catherine	  Stephens,	  Andrew	  Thompson,	  Rohan	  Watson	  

 

We wish to thank  
Relationships Australia  

at Spring Hill for generously 
allowing QCA to use their rooms 

for training and Professional 
Development Meetings. 

MEMBERSHIP ROUNDUP 

QCA September 2016 


	QCA Sept 2016
	Townsville PD October 2016

